
 

 

 

LAMPIRAN 

Lampiran Kuesioner Dan Jawaban 

 

 

 

 



 

 

 

 

 



 

 

 

 

 



 

 

 

 

 



 

 

 

 

 



 

 

 

 

 



 

 

 

 

 



 

 

 

 

 

 

 

 

LAMPIRAN KARAKTERSITIK RESPONDEN 

 

Jenis Kelamin 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

Laki-Laki 87 46.8 46.8 46.8 

Perempuan 99 53.2 53.2 100.0 

Total 186 100.0 100.0  

 

  



 

 

LAMPIRAN FREKUENSI PER INDIKATOR PERFORMANCE 

 

Sistem belanja online pada aplikasi shoppe sangat mudah dipahami 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 8 4.3 4.3 4.3 

TS 1 0.5 .5 4.8 

N 18 9.7 9.7 14.5 

S 76 40.9 40.9 55.4 

SS 83 44.6 44.6 100.0 

Total 186 100.0 100.0  

 

 

Sistem belanja online aplikasi shoppe yang sekarang mudah digunakan 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 5 2.7 2.7 2.7 

TS 5 2.7 2.7 5.4 

N 10 5.4 5.4 10.8 

S 82 44.1 44.1 54.8 

SS 84 45.2 45.2 100.0 

Total 186 100.0 100.0  

 

 

Sulit berbelanja di aplikasi shoppe 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 75 40.3 40.3 40.3 

TS 69 37.1 37.1 77.4 

N 23 12.4 12.4 89.8 

S 9 4.8 4.8 94.6 

SS 10 5.4 5.4 100.0 

Total 186 100.0 100.0  

 

 



 

 

LAMPIRAN FREKUENSI PER INDIKATOR INFORMATON 

Shopee selalu memberikan notifikasi ketika merilis informasi terbaru 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 7 3.8 3.8 3.8 

TS 4 2.2 2.2 5.9 

N 31 16.7 16.7 22.6 

S 78 41.9 41.9 64.5 

SS 66 35.5 35.5 100.0 

Total 186 100.0 100.0  

 

 

Informasi yang diberikan atau dihasilkan aplikasi shopee dapat 

diandalkan / dipercaya 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 8 4.3 4.3 4.3 

TS 8 4.3 4.3 8.6 

N 57 30.6 30.6 39.2 

S 77 41.4 41.4 80.6 

SS 36 19.4 19.4 100.0 

Total 186 100.0 100.0  

 

 

Informasi yang disampaikan aplikasi shopee mudah untuk dimengerti dan 

dipahami. 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 5 2.7 2.7 2.7 

TS 6 3.2 3.2 5.9 

N 35 18.8 18.8 24.7 

S 81 43.5 43.5 68.3 

SS 59 31.7 31.7 100.0 

Total 186 100.0 100.0  

 



 

 

LAMPIRAN FREKUENSI PER INDIKATOR ECONOMICS 

 

Tarif ongkir shoppe sangat murah 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 21 11.3 11.3 11.3 

TS 34 18.3 18.3 29.6 

N 68 36.6 36.6 66.1 

S 40 21.5 21.5 87.6 

SS 23 12.4 12.4 100.0 

Total 186 100.0 100.0  

 

 

Harga produk di aplikasi shoppe lebih murah di bandingkan dengan 

aplikasi lain 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 9 4.8 4.8 4.8 

TS 22 11.8 11.8 16.7 

N 73 39.2 39.2 55.9 

S 57 30.6 30.6 86.6 

SS 25 13.4 13.4 100.0 

Total 186 100.0 100.0  

 

 

Sering memberikan potongan harga atau voucher 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 6 3.2 3.2 3.2 

TS 10 5.4 5.4 8.6 

N 40 21.5 21.5 30.1 

S 77 41.4 41.4 71.5 

SS 53 28.5 28.5 100.0 

Total 186 100.0 100.0  

 



 

 

LAMPIRAN FREKUENSI PER INDIKATOR CONTROL AND 

SECURITY 

 

Shopee menyediakan fasilitas perlindungan untuk data pembelian melalui 

shoppe pay maupun shoppe paylater 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 3 1.6 1.6 1.6 

TS 12 6.5 6.5 8.1 

N 29 15.6 15.6 23.7 

S 76 40.9 40.9 64.5 

SS 66 35.5 35.5 100.0 

Total 186 100.0 100.0  

 

 

Mudah mengupdate data diri pelanngan seperti alamat, tempat tanggal 

lahir 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 5 2.7 2.7 2.7 

TS 3 1.6 1.6 4.3 

N 27 14.5 14.5 18.8 

S 75 40.3 40.3 59.1 

SS 76 40.9 40.9 100.0 

Total 186 100.0 100.0  

 

 

Keamanan barang konsumen aman/terjaga menggunakan shoppe 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 6 3.2 3.2 3.2 

TS 10 5.4 5.4 8.6 

N 42 22.6 22.6 31.2 

S 86 46.2 46.2 77.4 

SS 42 22.6 22.6 100.0 



 

 

Total 186 100.0 100.0  

LAMPIRAN FREKUENSI PER INDIKATOR EFFICIENCY 

 

Menu yang ada di shoope terlalu banyak 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 11 5.9 5.9 5.9 

TS 25 13.4 13.4 19.4 

N 64 34.4 34.4 53.8 

S 48 25.8 25.8 79.6 

SS 38 20.4 20.4 100.0 

Total 186 100.0 100.0  

 

 

Untuk memuat halaman Shopee tidak membutuhkan waktu yang lama 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 8 4.3 4.3 4.3 

TS 13 7.0 7.0 11.3 

N 44 23.7 23.7 34.9 

S 74 39.8 39.8 74.7 

SS 47 25.3 25.3 100.0 

Total 186 100.0 100.0  

 

 

Tersedia fasilitas pencarian untuk memudahkan konsumen dalam 

menemukan produk/barang yang dibutuhkan 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 4 2.2 2.2 2.2 

TS 4 2.2 2.2 4.3 

N 19 10.2 10.2 14.5 

S 79 42.5 42.5 57.0 

SS 80 43.0 43.0 100.0 

Total 186 100.0 100.0  



 

 

 

LAMPIRAN FREKUENSI PER INDIKATOR SERVICE 

Custumer Services Shoppe cepat tanggap melayani konsumen 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 4 2.2 2.2 2.2 

TS 14 7.5 7.5 9.7 

N 60 32.3 32.3 41.9 

S 71 38.2 38.2 80.1 

SS 37 19.9 19.9 100.0 

Total 186 100.0 100.0  

 

 

Custumer Services membantu konsumen yang mendapat hambatan pada 

saat menggunakan aplikasi shoppe 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 7 3.8 3.8 3.8 

TS 13 7.0 7.0 10.8 

N 57 30.6 30.6 41.4 

S 67 36.0 36.0 77.4 

SS 42 22.6 22.6 100.0 

Total 186 100.0 100.0  

 

 

Adanya garansi pengembalian produk ketika produk yang diterima salah 

atau rusak 

 Frequency Percent Valid Percent Cumulative 

Percent 

Valid 

STS 11 5.9 5.9 5.9 

TS 19 10.2 10.2 16.1 

N 45 24.2 24.2 40.3 

S 66 35.5 35.5 75.8 

SS 45 24.2 24.2 100.0 

Total 186 100.0 100.0  



 

 

 

 

 

 

 

 

 

 

 

 

 


