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MOTTO 
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ABSTRAK 

Rancang Bangun Sistem Informasi Pelayanan Masyarakat Kalurahan 

Sindurmartani Sebagai Tindak Lanjut Business Process Reegineering merupakan 

salah satu tindakan membantu pemerintah desa Sindumartani untuk masyarakat. 

Fungsi dari rancang bangun Sistem Informasi adalah untuk melayani adminitrasi 

pindah penduduk, penduduk pendatang, surat izin usaha, akta kematian, dan 

pengantar nikah. Pada musim virus corona ini banyak kegiatan di batasi yang 

menimbulkan berkerumun, banyak kegiatan dilakukan secara daring. 

Reegineering Proses Bisnis dilakukan pada proses layanan masyarakat 

terkait adminitrasi kependudukan. Uji efisiensi throughput dilakukan menggunakan 

ASME (American Society of Mechanical Engineers). Waktu proses pelayanan 

menggunakan waktu rata-rata dari 5 penguji, yaitu 3 dari jarak terjauh, 1 jarak 

terdekat, dan 1 jarak pertengahan dari Kalurahan Sindumartani. Hasil reengineering 

akan diimplementasikan melalui website. Website dibangun menggunakan bahasan 

pemograman PHP, menggunakan framework dan Mysql sebagai database. 

Dari Uji Efisiensi Throughput diperoleh hasil 43,9% dari proses bisnis 

reengineering yang telah dilakukan di Kalurahan Sindumartani. Selain itu, sistem 

dapat menghasilkan layanan adminitrasi bagi masyarakat berupa surat keterangan 

usaha, surat pengantar nikah, surat akta kematian, dan surat penduduk pindah 

maupun pendatang. 

 

Kata Kunci : Business Process Regineering, Implementasi Web, Layanan 

Adminitrasi, Uji Efisiensi Troughput 
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ABSTRACT 

Design and Development of the Sindurmartani Village Community Service 

Information System as a Follow-up to Business Process Reegineering is one of the 

actions to assist the Sindumartani village government for the community. The 

function of the Information System design is to serve the administration of moving 

residents, immigrant residents, business licenses, death certificates, and marriage 

introductions. During this corona virus season, many activities are limited which 

causes crowds, many activities are carried out online. 

Business Process Reengineering is carried out in community service 

processes related to population administration. Throughput efficiency tests were 

carried out using ASME (American Society of Mechanical Engineers). The service 

processing time uses the average time of 5 examiners, namely 3 from the farthest 

distance, 1 from the shortest distance, and 1 from the middle distance from the 

Sindumartani Village. The reengineering results will be implemented through the 

website. The website was built using the PHP programming discussion, using a 

framework and MySQL as the database. 

From the Throughput Efficiency Test, 43.9% results were obtained from the 

business process reengineering that had been carried out in the Sindumartani 

Village. In addition, the system can produce administrative services for the 

community in the form of business certificates, marriage introduction letters, death 

certificates, and resident and immigrant documents. 

 

Keywords: Business Process Regineering, Web Implementation, Administrative 

Services, Throughput Efficienc
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