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ABSTRAK

PT Tokopedia merupakan perusahaan perdagangan elektronik atau sering
disebut toko daring. Sejak didirikan pada tahun 2009, Tokopedia telah
bertransformasi menjadi sebuah unicorn yang berpengaruh tidak hanya di Indonesia
tetapi juga di Asia Tenggara. Pada 17 Mei 2021, Tokopedia dan Gojek
mengumumkan resmi merger dan membentuk Grup GoTo.Nama GoTo sendiri
berasal dari singkatan Gojek dan Tokopedia dan juga berasal dari kata gotong-
royong.

JD.ID merupakan salah satu e-commerce yang ada di Indonesia yang
dimiliki oleh PT. Ritel Bersama Nasional, JD.ID berawal dari kongsi antara
Jingdong (JD.com) di Beijing, China dengan Provident Capital di Indonesia
(Pratama, 2017). JD.com pada awalnya bernama 360buy yang didirikan oleh
Richard Liu di 1998, alasan utama pendiriannya untuk berfokus di bidang teknologi
serta berfokus kepada direct selling.

Dasar kuesioner yang digunakan diambil menggunakan 5 indikator dari
teori Jacob Nielsen yaitu Learnability, efficiency, memorability, errors, dan
satisfaction. untuk mengetahui tingkat usability pada aplikasi Tokopedia dan JD.ID,
Responden akan menjawab 25 pertanyaan dengan menggunakan skala likert dan
kemudian hasilnya akan diolah menggunakan perhitungan persentase dan dibantu
oleh software SPSS. dan dianalisis untuk diambil kesimpulan, serta digunakan
sebagai bahan evaluasi oleh pihak terkait.

Berdasarkan hasil penelitian yang telah dilakukan bahwa dari lima kriteria
Usability menyatakan aplikasi Tokopedia dan JD.ID tergolong baik dengan
perolehan rata-rata keseluruhan skor pada aplikasi Tokopedia memiliki 3,54% dan
pada aplikasi JD.ID memiliki rata-rata keseluruhan skor 3,24%. Sementara nilai
masing-masing kriteria pada aplikasi Tokopedia yaitu kriteria Learnability sebesar
3,76, kriteria Efficiency sebesar 3,64, kriteria Memorability sebesar 3,54, kriteria
Errors sebesar 4,10, kriteria Satisfaction sebesar 3,68. Serta pada aplikasi JD.ID
kriteria Learnability sebesar 3,41, kriteria Efficiency sebesar 3,30, Kriteria
Memorability sebesar 3,35, kriteria Errors sebesar 2,77, kriteria Satisfaction sebesar
3,36.

Kata Kunci: direct selling, e-commerce, Tokopedia, Teori Jakob

Nielsen,Usability,unicorn
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ABSTRAK

PT Tokopedia is an electronic trading company or often called an online
shop. Since its establishment in 2009, Tokopedia has transformed into a unicorn
that is influential not only in Indonesia but also in Southeast Asia. On May 17
2021, Tokopedia and Gojek officially announced the merger and formed the
GoTo Group. The name GoTo itself comes from the abbreviation Gojek and
Tokopedia and also comes from the word mutual cooperation.

JD.ID is an e-commerce in Indonesia owned by PT. Joint National Retail,
JD.ID originated from a partnership between Jingdong (JD.com) in Beijing,
China and Provident Capital in Indonesia (Pratama, 2017). JD.com was originally
named 360buy which was founded by Richard Liu in 1998, the main reason for
its establishment was to focus on technology and focus on direct selling.

The basic questionnaire used was taken using 5 indicators from Jacob
Neilsein's theory, namely learnability, efficiency, memorability, errors, and
satisfaction. To find out the usability level of the Tokopedia and JD.ID
applications, respondents will answer 25 questions using a Likert scale and then
the results will be processed using percentage calculations and assisted by SPSS
software. and analyzed to draw conclusions, as well as used as evaluation material
by related parties.

Based on the results of research that has been done that of the five
Usability criteria, the Tokopedia and JD.ID applications are classified as good
with an overall average score for the Tokopedia application having 3.54% and for
the JD.ID application having an overall average score of 3.24 %. While the value
of each criterion in the Tokopedia application is the Learnability criterion of 3.76,
the Efficiency criterion of 3.64, the Memorability criterion of 3.54, the Errors
criterion of 4.10, the Satisfaction criterion of 3.68. And in the JD.ID application,
the Learnability criteria is 3.41, the Efficiency criteria is 3.30, the Memorability
criteria is 3.35, the Errors criteria is 2.77, the Satisfaction criteria is 3.36.

Keywords: direct selling, e-commerce, Tokopedia, Teori Jakob
Nielsen,Usability,unicorn
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