
 

102 

 

LAMPIRAN 

 

1. Lampiran A Wawancara Pencarian Masalah 
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2. Lampiran B Lembar Wawancara 
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3. Lampiran C Dokumen 

 

1) Laporan Komplain & Saran Pelanggan Nutapos 2022 

 

 

2)  Skenario Testing Harian 
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3) Project Management: Notion 
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