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ABSTRAK

Website Sistem Informasi Portal Keuangan Mahasiswa merupakan sebuah
Sistem Akademik yang dimiliki Universitas Teknologi Digital Indonesia yang
dikeloladan ditangani bagian wakil rektor dua yang diharapkan dapat mempermudah
dan mempercepat pemberian informasi yang diperlukan oleh mahasiswa dalam hal
keuangan.

Dasar kuesioner yang digunakan diambil menggunakan 5 indikator dari teori
Jacob Neilsein yaitu Learnability, efficiency, memorability, errors, dan satisfaction.
untuk mengetahui tingkat usability pada Website Sistem Informasi Portal Keuangan
Mahasiswa UTDI , Responden akan menjawab 20 pertanyaan dengan menggunakan
skala likert dan kemudian hasilnya akan diolah menggunakan perhitungan
persentase dan dibantu oleh softwer SPSS. dan dianalisis untuk diambil kesimpulan,
serta digunakan sebagai bahan evaluasi oleh pihak terkait.

Berdasarkan hasil penelitiam yang telah dilakukan bahwa dari lima kriteria
Usability menyatakan Website Sistem Informasi Portal Keuangan Mahasiswa UTDI
tergolong sangat baik dengan perolehan rata-rata keseluruhan skor 4,21 %.
Sementara nilai masing-masing Kriteria yang ada yaitu kriteria Learnability sebesar
4,14, kriteria Efficiency sebesar 3,88, kriteria Memorability sebesar 3,96, kriteria
Errors sebesar 4,09, kriteria Satisfaction sebesar 5,00.

Kata Kunci: Website Portal Keuangan Mahasiswa, UTDI, Teori Jacob Neilsein
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ABSTRACT

The Student Finance Portal Information System Website is an Academic
System owned by the University of Digital Technology Indonesia which is managed
and handled by the second vice chancellor which is expected to facilitate and
accelerate the provision of information needed by students in financial matters.

The basis of the questionnaire used was taken using 5 indicators from Jacob
Neilsein's theory, namely Learnability, efficiency, memorability, errors, and
satisfaction. To determine the usability level on the UTDI Student Financial Portal
Information System Website, Respondents will answer 20 questions using a Likert
scale and then the results will be processed using percentage calculations and
assisted by SPSS software. and analyzed to draw conclusions, and used as
evaluation material by related parties.

Based on the results of the research that has been done that of the five
criteria Usability stated that the UTDI Student Finance Portal Information System
Website was classified as very good with an overall average score of 4.21%. While
the value of each of the existing criteria is the Learnability criterion of 4.14, the
Efficiency criterion of 3.88, the Memorability criterion of 3.96, the Errors criterion
of 4.09, the Satisfaction criterion of 5.00.

Keywords: Student Finance Portal Website, UTDI, Jacob Neilsein's Theory
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