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ABSTRAK

Kualitas website harus diperhatikan dalam sebuah lembaga maupun institusi
karena. Untuk itu, diperlukan pengukuran kualitas website untuk mengetahui
kualitas website dari pandangan para pengguna. Tujuan dari penelitian ini adalah
untuk mengukur kepuasan pengguna website SMA Muhammadiyah 1 Yogyakarta
menggunakan metode WebQual 4.0 yang terdiri dari 3 variabel yaitu Usability,
Information Quality, Service Interaction terhadap User Satisfaction (Kepuasan
Pengguna).

Penelitian ini menggunakan sampel responden siswa kelas X SMA
Muhammadiyah 1 Yogyakarta serta media pengumpulan data yaitu kuisioner
online. Uji Validitas, Uji Reliabilitas, Uji Regresi Linier Berganda, Uji T, Uji F,
dan Analisis Deskriptif dilakukan dengan bantuan aplikasi SPSS versi 23.

Hasil penelitian menunjukkan bahwa: [1] Uji validitas variabel kegunaan
informasi (X1), kualitas informasi (X2), layanan interaksi (X3) dinyatakan valid.
[2] Hasil uji reliabilitas semua variabel dinyatakan reliabel. [3] Hasil uji T
menunjukkan bahwa semua variabel diterima dan memiliki pengaruh terhadap
kepuasan pengguna. [4] Hasil uji F menunjukkan bahwa semua variabel terdapat
pengaruh secara simultan terhadap kepuasan pengguna. [5] Hasil analisis regresi
linier berganda Koefisien regresi variabel kegunaan informasi (X1) sebesar 0.256,
koefisien regresi variabel kualitas informasi (X2) sebesar 0.311, koefisien regresi
variabel layanan interaksi (X3) sebesar 0.340. Artinya, jika terdapat peningkatan
1% dari masing-masing variabel, maka akan terjadi pula peningkatan kepuasan
pengguna sebesar nilai koefisien regresi variabel. [6] Hasil analisis deskriptif
menunjukan bahwa variabel layanan interaksi (X3) memiliki persentase terbesar
56% sangat baik dan persentase terkecil 0% sangat tidak baik. Hasil analisis
deskriptif menunjukan bahwa variabel kepuasan pengguna (Y) memiliki persentase
terbesar 49% dan persentase terkecil sebesar 0% sangat tidak baik

Kata Kunci : Kualitas Informasi, Kualitas Kegunaan, Kualitas Layanan Interaksi,
Kepuasan Pengguna, Kualitas Website, Webqual 4.0
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ABSTRACT

The quality of the website must be considered in an institution or institution
because. For this reason, it is necessary to measure the guality of the website to
determine the quality of the website from the views of the users. The purpose of this
research is to measure the satisfaction of website users of SMA Muhammadiyah 1
Yogyakarta using the WebQual 4.0 method which consists of 3 variables, namely
Usability, Information Quality, Service Interaction to User Satisfaction.

This study used a sample of class X students at SMA Muhammadiyah 1
Yogyakarta as well as data collection media, namely online questionnaires. Validity
Test, Reliability Test, Multiple Linear Regression Test, T Test, F Test, and
Descriptive Analysis were carried out with the help of the SPSS version 23
application.

The results showed that: [1] The validity of the information usefulness
variable (X1), information quality (X2), service interaction (X3) were declared
valid. [2] The results of the reliability test of all variables were declared reliable.
[3] The results of the T test show that all variables are accepted and have an
influence on user satisfaction. [4] The results of the F test show that all variables
have a simultaneous effect on user satisfaction. [5] The results of multiple linear
regression analysis The regression coefficient of the information usefulness
variable (X1) is 0.256, the regression coefficient for the information quality
variable (X2) is 0.311, the regression coefficient for the service interaction variable
(X3) is 0.340. That is, if there is an increase of 1% of each variable, there will also
be an increase in user satisfaction by the value of the variable regression
coefficient. [6] The results of the descriptive analysis show that the interaction
service variable (X3) has the largest percentage of 56% very good and the smallest
percentage 0% very bad. The results of descriptive analysis show that the user
satisfaction variable (Y) has the largest percentage of 49% and the smallest
percentage of 0% is not very good

Keywords: Information Quality, Interaction Service Quality, Usability Quality,
User Satisfaction, Webqual 4.0, Website Quality
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