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INTISARI 

Penelitian ini bertujuan untuk mengetahui pengaruh kualitas system, kualitas 

informasi, kualitas layanan terhadap kepuasaan pengguna pada system e-learning 

Universitas Teknologi Digital Indonesia. Variabel yang digunakan adalah kualitas 

system, kualitas infomasi, kualitas layanan, dan kepuasaan pengguna.  

Obyek penelitian adalah mahasiswa pengguna system E-Learning UTDI. 

Populasi dalam penelitian adalah mahasiswa aktif UTDI tahun 2018–2021. 

Pengumpulan data yang digunakan dalam penelitian adalah studi literature, observasi, 

dan kuesioner. Penelitian menggunakan pengambilan sampel dengan metode purposive 

representative sampling dengan cara representative sampling. Pengujian hipotesis 

menggunakan teknik analisis korelasi product moment pearson. 

Berdasarkan hasil penelitian pada system e-learning UTDI  dapat disimpulkan 

bahwa distribusi kecenderungan frekuensi pada tiap variabel berada pada kategori 

sangat baik, sehingga dari sisi user interface dan user experience pada e-learning UTDI 

berada pada kategori sangat baik dan semua hipotesis diterima. 

 

Kata Kunci : kualitas system, kualitas informasi, kualitas layanan, kepuasaan 

pengguna, e-learning. 
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ABSTRACT 

This study aims to determine the effect of system quality, information quality, 

service quality on user satisfaction in the e-learning system at the Universitas 

Teknologi Digital Indonesia. The variables used are system quality, information 

quality, service quality, and user satisfaction.  

The object of research is students who use the UTDI E-Learning system. The 

population in the study were active students of UTDI in 2018–2021. The data collection 

used in this research is literature study, observation, and questionnaires. The study 

used sampling by purposive representative sampling method by representative 

sampling. Hypothesis testing using Pearson product moment correlation analysis 

technique.  

Based on the results of research on the UTDI e-learning system, it can be 

concluded that the frequency distribution of each variable is in the very good category, 

so that from the user interface and user experience side of UTDI e-learning it is in the 

very good category and all hypotheses are accepted. 
 

Keywords : system quality, information quality, service quality, user satisfaction, 

e-learning. 


