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LAMPIRAN

Lampiran 1.1 Pedoman Kuesioner

No | Aspek Sistem | Sub-Aspek Pernyataan No.
Informasi Butir
1 Ekonomi Kepuasan karena gratisnya peng-unduhan aplikasi 1
Kepuasan potongan harga / ongkos kirim yang beragam 2
Regulasi voucher diskon terhadap produk 3
Regulasi cash back terhadap produk yang disediakan aplikasi 4
Biaya kuota yang harus dihabiskan dalam aplikasi 5
2 Operasional Blok Kepuasan terhadap peng-input-an data saat mendaftar 6
Masukan Kepuasan terhadap peng-input-an data saat masuk/login 7
Kepuasan terhadap peng-input-an data saat order 8
Kepuasan terhadap peng-input-an data saat pembayar 9
Blok Model | kepuasan terhadap interaksi / review suatu produk 10
Kemudahan navigasi (relefansi barang, katalog) 11
Regulasi jika terjadi human error (salah pemesanan, pembatalan 12
pesanan dll)
Blok Kepuasan terhadap user interface (tampilan layer, warna, layout) 13
Keluaran Kepuasan terhadap update informasi pemesanan (status produk, posisi 14
produk)
Ketidaknyamanan iklan yang terlalu banyak dalam aplikasinya 15
Blok Kepuasan terhadap kemudahan saat ingin logout akun 16
Teknologi Kecepatan transfer data pada sistem aplikasi 17
Pengeditan data (alamat, nomor telpon, email dll) 18
Blok Basis Kepuasan terhadap produk yang tersedia 19
Data Kepuasan terhadap rencana pembelian produk (keranjang 20
penyimpanan)
Kepuasan peenggunaan uang digital (saldo belanja) 21
Blok Kepuasan terhadap keaslian produk (photo produk, penataan harga) 22
Kendali Ketidaknyamanan terhadap sistem yang tidak berjalan dengan 23
semestinya “bug”
Ketidaknyamanan atas keterlambatan suatu produk 24
3 Hukum Kepuasan terhadap regulasi pengaduan saat terjadi penipuan 25
Kepuasan terhadap kerahasian data kustomer 26
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Lampiran 1.2 Instrumen Kuesioner Penelitian

KUESIONER KEPUASAN KONSUMEN
Assalamualaikum Wr. Whb.

Dengan hormat, Dalam rangka melengkapi data yang diperlukan untuk memenuhi tugas akhir,
saya Bima Eka Sakti menyampaikan kuesioner penelitian mengenai “Analisis Perbandingan
Kepuasan Konsumen Terhadap Sistem Informasi E-Commerce pada Shopee dan Tokopedia
Berbasis Mobile Apps”. Adapun hasil dari kuesioner ini akan digunakan sebagai bahan
penyusunan tugas akhir pada program sarjana (STMIK) Sekolah Tinggi Manajemen Informatika
dan Komputer Akakom Yogyakarta.

Pengisian kuesioner ini hendak mengetahui perbandingan kepuasaan responden terhadap dua
aplikasi E-Commerce, yaitu Shopee dan Tokopedia. Pilihlah salah satu jawaban yang menurut
anda sesuai untuk setiap pernyataan di bawah ini.

Shopee : jika anda merasa pernyataan tersebut sesuai dengan keadaan pada aplikasi Shopee
Tokopedia : jika anda merasa pernyataan tersebut sesuai dengan keadaan pada aplikasi Tokopedia
Keduanya : jika anda merasa pernyataan tersebut sesuai dengan keadaan pada kedua aplikasi

Tidak keduanya : jika anda merasa pernyataan tersebut tidak sesuai dengan keadaan pada kedua
aplikasi

Terima kasih.

Nama :

No Pernyataan Shopee | Tokopedia | Keduanya Tidak
keduanya

1 Saya merasa puas terhadap aplikasi yang diunduh / di-
download secara gratis

2 Saya merasa puas dengan potongan harga / gratis ongkir
di dalam aplikasi belanja online

3 Saya merasa puas dengan voucher diskon di dalam
aplikasi belanja online

4 Saya merasa puas dengan aplikasi belanja online yang
menyediakan cashback untuk setiap produk

5 saya merasa saat menjalankan aplikasi tidak
menghabiskan banyak kuota

6 Saya merasa puas terhadap kemudahan peng-input-an
data saat mendaftar

7 Saya merasa puas terhadap kemudahan peng-input-an
data saat masuk/login

8 Saya merasa puas terhadap kemudahan peng-input-an
data saat order
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9 Saya merasa puas terhadap kemudahan peng-input-an
data saat pembayar

10 | Saya merasa puas terhadap form review yang di sediakan
untuk penilaian toko penyedia produk

11 | Saya merasa puas terhadap fitur pencarian pada aplikasi
belanja online

12 | Saya merasa puas dengan fitur cancel apabila saya
melakukan kesalah akan pada saat peng-input-an

13 | Saya merasa puas dengan fitur tampilan yang terdapat
dalam aplikasi belanja online

14 | Saya merasa puas dengan informasi produk yang real
time / update setiap saat

15 | Saya merasa terganggu dengan iklan yang terlalu banyak
di aplikasi belanja online

16 | Saya merasa puas terhadap kemudahan saat logout /
keluar akun

17 | Saya merasa puas dengan kecepatan pada saat men-
transfer ke aplikasi belanja online

18 | Saya merasa puas dengan fitur edit informasi akun di
aplikasi berbelanja online

19 | Saya merasa puas dengan pilihan produk yang disediakan
di aplikasi berbelanja online

20 | Saya merasa puas dengan fitur tempat penyimpanan
barang belanjaan

21 | Saya merasa puas dengan fitur menggunakan uang digital
/ saldo belanja untuk membeli suatu produk di aplikasi
belanja online

22 | Saya merasa puas dengan keaslian produk, foto produk
dan harga produk di aplikasi belanja online

23 | Saya merasa terganggu dengan aplikasi yang tiba-tiba
keluar dengan sendirinya

24 | Saya terganggu apabila suatu produk yang dibeli
terlambat datang

25 | Saya puas dengan regulasi pengaduan saat terjadi
penipuan (saat pengiriman barang)

26 | Saya puas dengan regulasi pengaduan saat ingin

mengajukan ganti rugi
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Lampiran 2.1 Tabulasi Data Google Form

Sampel 1-44

NO |NAMA UMUR |Per.1 |Per.2 |Per.3 |Per. 4 |Per.5 |Per. 6 |Per. 7 |Per. 8 |Per. 9 |Per. 10|Per. 11 |Per. 12| Per. 13| Per. 14| Per. 15| Per. 16| Per. 17| Per. 18| Per. 19| Per. 20| Per. 21| Per. 22| Per. 23| Per. 24| Per. 25| Per. 26|
Alexander & K S T S-TK T T S-TK S S-TK T S T S-TK < S-TK T T T T
Susan Sandra S S S E S S T S S S S S S T TK E
Dea ginanjar mandala putra S-TK S-TK -TK S-TK S-TK S-TK S-TK S-TK S-TK S-TK S-TK S-TK S-TK S-TK T S-TK
Rahmita -TK | S-TK | S-TK T S-TK S STK | 8-TK S-TK | S-TK
halifah -TK S T 18 il S
ARIMA FITRIANI 7 S S-TK S-TK S-TK S-TK S-TK S-TK
Dessy 4 S S T T Tl S
Muhammad Maufal Akbari 3 S-TK S-TK T S-TK S-TK S-TK S-TK S-TK S-TK T S-TK S-TK S-TK S-TK S-TK T T T T
Dessy 4 S S S S S S TK S S S S T K S S
Pegqu firdha muliana 25 S-TK STK | STK | S-TK | STK | S-TK | S-TK 5 - T - - STK | 8-TK | S-TK - STK | STK | S-TK | S-TK
Almer Savero 2 - - - TK - - S 2 S-TK S
Rizky Amilia 7 S-TK S-TK S-TK S-TK S-TK S-TK S-TK S-TK S-TK S-TK - - - S-TK T - - S-TK S-TK S-TK - S-TK T S-TK S-TK
Tasya Rahmatika S-TK S-TK S-TK S-TK S-TK S-TK S-TK - - - S-TK T - - S-TK S-TK S-TK - S-TK T S-TK S-TK
Muliani S S S S S S-TK S S S S S S - S-TK S
Puspa S S-TK S-TK S S S-TK S S S S < S-TK 2 S-TK T
Fahry Ramadhan S-TK T STK | S-TK STK | §-TK S STK | §TK | STK | S-TK | S-TK S-TK - T
MNurraya safitri 3 S S T S S 1 TK
Mahyudinnor S-TK S S T S T T TK
Rama T T S-TK T T S-TK S-TK S-TK T T S-TK S-TK S-TK T T
20 | Rizki S S S S S S E S S S S E
21 |Said S-TK S-TK T S-TK - - S-TK S-TK S-TK S-TK S-TK T S-TK S-TK S-TK S-TK S-TK S-TK 2
22 |Marisa 25 S T - S S S S S-TK S S -
23 [PutriMaisaroh 4 S-TK S-TK - STK | S-TK Tl STK | S-TK S-TK - -
24  |Elsa Adelfien Lousianne Pimpin 4 S - - T
25  |Gopal 2 S-TK - -
26 | Mor Alisa Ramadhanti 22 T - T
27 |Yulius 25 S-TK E 2 S-TK
28 |Bana 20 S T T T
2! MMuk Hendra Prayogo 25 S-TK S-TK S-TK T T S-TK S-TK T S-TK S-TK S-TK S-TK S-TK S-TK S-TK S-TK S-TK S-TK S-TK
3 MNovi ikawat S S S S S S S S S S S T T T
3 Muhammad zairinoor azhar S S-TK T T S S-TK TK T T S T STK | STK | S-TK T T T
32| Abdul kholil S-TK S-TK T S-TK S-TK S-TK T S-TK S-TK T S-TK S-TK S-TK S-TK S-TK S-TK S-TK S-TK
33 |Muhammad Eddwar Suwandi T T T T T T T T T T S-TK T T T T T T S-TK S-TK T T
34 | Saiful ardian S S S S-TK S S-TK S S T S S T S S T S-TK S S S E T S T
35 [Mershad nuaraha agung s S S S S T S S S S S S S T S S S S S S < S-TK | S-TK S S
Damian Tradi Putra S-TK S-TK S-TK S-TK S S-TK S-TK T S-TK T S-TK S-TK S-TK S-TK S-TK S S-TK S-TK S-TK T T S-TK S-TK
Dwi Ayu Pratiwi S-TK [ S [ T STK | 8TK | STK | S-TK T S STK | S-TK S S-TK S STK | STK | S-TK | STK Tl S
Damaring Kalpika T - T T - T T T T S-TK T S-TK T T - T T T T T T TK TK T T
Fikri Haikal - - - - - - - - - S-TK S-TK S-TK S-TK - - - - - - - - T S-TK -
Ambak z ¥ z ¥ > ¥ > ¥ Z E E T T 7 7 % 7 % 7 % 7 STK T
#1__|Muhammad hafizi 3 3 3 3 5 3 5 5 5 5 STK | STK | STK | &K 5 5 5 5 5 5 S 5 T STK B
ulipanggul 25 S S S S S S S S S S S S T S S S S S S-TK T S S
Bayu himawan 23 S S-TK S-TK S-TK S-TK S S S-TK S-TK S < < T < S < S < T T S S
Dea Amnitra 27 S-TK E S STK [ 8TK | &TK | &TK S S STK [ 8TK Tl STK | 8TK | 8TK | STK Tl T S-TK | S-TK Tl T




Sampel 45-89
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44  [Dea Amnitra 27 S- S- S-TK ST S- S S S-TK S-TK TK S-TK S- S-TK ST T TK - - T TK
45 |Putri 27 S- S-TK S-T S- S-TK S-TK S S-TK S- S-TK S- S - - S-TK
MNur Seto Aji 26 T S S - - S
Zivo agus 28 S-TK T T T S-TK
Achmad perdana S S Tl il S
Larasati Sugiantini S-TK T E STK | 8-TK S
50 |[lfan adir T T T T T T T T S-TK S-TK S-TK S-TK S-TK T S- S-TK S- T T S-TK T S il T
51 |Ringgo S- STK | S E S- STK | S Tl Tl T Tl T E S T Tl Tl Tl E T T S-TK Tl
52 |Edimo S < S S < < S S < S S < S < S S S < S Tl TK S S
53 |Aab 5 S- STK | S Tl E E S E Tl T S- STK | S T S-TK Tl S-TK S-TK Tl
54 |Robert T T T T T il T T T T T T T T S T T T T T T S il T
55 | TommyMNugraha S- STK | S S- S- STK | S S- STK | STK | STK | S-TK | S-TK | S-TK T S- STK | S S- STK | S8-TK T STK | S-TK
56 | Niken Hesti Saraswathi 23 S S S S S S S S S S S S S T S S S S S S S S-TK TK S S
57 | Reza Agustinur 25 S- S-TK S- Tl STK | S S- STK | STK | STK | STK | S-TK | S-TK T S- STK | S S- STK | STK | STK | STK T STK | S-TK
58 | Syarifah saudah 24 S-TK S S S S T TK
53 [Laras 20 T S-TK S- S- T S-TK T
B0 | Najiwa Octa Asrorina 22 TK T T E E i TK
61 |Andi 22 - - - - - - - T - T - - - - - S-TK T
62 [Sanak kamu TK2 25 - - - - - - S-TK S-TK S-TK - - - - T S-TK S-TK S-TK
63 |Denng 24 - - - - - - - - S-TK S-TK - - T - - - - - - S-TK T S-TK S-TK
€4 |Helmisaputra 25 S < S S S S S S S TK S S S S S S TK TK S S
65 | Zulfikar 27 S- S-TK S-TK S-TK S-TK S-TK T S- S-TK S-TK T S-TK S-TK
Yulius Fernando 24 S- S-TK S- T S-TK S-TK T S-TK S- S-TK S-TK S-TK S-TK
F athur Rizaldi 20 S- S S- S-TK S T S- S S T
Michael 24 S S- S- S S il TK S T < TK T
Muhammad maulana al banjari 25 S- T T S- S-TK S- S- S-TK S-TK T S- T S-TK T T
FATHAN AKROMI 27 S- S-TK S- TK S- S-TK S- S- S-TK - S-TK S-TK S-TK S-TK T S- S-TK S-Ti S- S-TK S-TK S-TK S-TK S-TK S-TK S-TK
7 Hilda 22 S S S T S S S S S T T S T TK S S A S S S T TK TK S S
Erwin Apriliansyah - S-TK S- S- - - - S-TK S-TK - S-TK - T - S-TK S- 2 - S-TK S-TK T T S-TK S-TK
Khenza - S-TK T a 2 - S-TK S-TK - S-TK d S-TK - T a - S-TK S-TK T T T
Diyah Ismiyatun &. - E - - - - T E - - S-TK - S- - - S E - S-TK
75 |Rizky S S S < S S S < T T S T S < S T - S
Edo Ridwan S- S- S- STK | S S- STK | STK | 8TK | S-TK Tl T STK | S- STK | S S- STK | S-TK Tl - S-TK T
Emily Dwi Dinda Ihan 28 S T S < S S S S S S < S T S < S S T S - S-TK S S
G'ace 2‘ S S S S S S S S S T S S S T T S S
Andika prasetyo 26 T T T T T T T T T T T T T T S T T T T T T S S T T
Pengki 7 T i il
8 Alfonsus Bramasadewa Putra 9 S-TK T T
82 |Dara 9 T S-TK T
83 | Auis Ahmad 1 TK TK
84 | Deria Anggrani 25 S- S-TK S- S-TK S-TK T S- S- T S-TK T T S-TK
85 | CitraPurnama 27 S-TK S-TK
Ahmad Fauzi 4 S-TK S-TK T
‘Yesiana ayu pratimi 3 T S-TK | 8-TK
Yulia 25 T T Tl Tl
Ramond 27 S- S-TK S- S- S- S-TK S- S- S-TK S-TK S-TK S-TK S-TK S-TK T S- S-TK S- S- S-TK S-TK S-TK T T S-TK S-TK
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Sampel 90-100

Faridah 24 S E E S-TK | S-TK S S E T T T E S-TK | S-TK S-TK E S-TK T S
Usly 25 S E - S-TK E E : S-TK - S-TK T S-TK S € S-TK | S-TK T S-TK E
atalia 3 S-TK | S-TK T S-TK STK | S-TK T il - STK | S-TK | S-TK S T T il S-
Burhan 7 T T - T T S S-TK T - - S T T S-TK | S-TK T T £ - T
Auh d Hasbi Maulidani 2 S S S S S-TK S-TK S S T S S S S S S-TK T S S
Haris € STK | STK | STK | &TK | STK | S-TK STK | STK | S-TK | S-TK T STK | STK | STK | STK S-TK | S-TK T T STK | S-TK
Olala 22 S-TK S S-TK | S-TK E E S S T S - T STK | S-TK | S-TK S S S - STK | S-TK | S-TK
Tiotimus 25 T T T T T T T T T T T T S T T T T - S-TK T T
Susilowati Cho S E S-TK [ S-TK E S S S-TK S E S E S - T S-TK -

Najib STK | STK | S-TK | S-TK S-TK | S-TK S-TK | S-TK S S-TK S - TK
Thian S-TK | S-TK S S STK | S-TK S S STK | S-TK S S S-TK T T S-TK
Shopee S 52 66 66 55 4 51 50 58 57 54 52 43 43 10 46 54 47 53 55 58 51 4 £ 45
Tokopedia TK g 3 & 1 7 10 £l 9 0 g 12 0 1 10 4 3 9 £l 10 7 7 14 27 35
Keduanya S-TK 33 26 24 26 35 36 38 30 32 28 2 34 29 22 40 34 35 32 35 3 26 45 26 1
| Tidak keduanya T 1 2 4 8 17 3 3 3 3 3 3 g 12 27 8 3 E] 3 3 4 9 24 33 &
TOTAL FREKUENSI 0 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
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Sampel 1-41

Nama Umur |Per.1 [Per.2 [Per.3 |Per.d4 |PerS |Perf Per. 8 Per. 13 |Per. 14 |Per. 15 |Per. 16 24 skor
Alexander & K 30 0 0 1] 1 1 1] 1 13
Susan Sandra 2 1 1 1 1 6
Dea ginanjar mandala putra ] 0 0 0 0 2
Rahmita 4 0 0 0 0 0 0

halifah 4 1 1 1 6
KARIMA FITRIANI 17 0 0 0 3
Dessy 24 6
Muhammad Naufal Akbari &} 0 3
Dessy 4 6
Pegqy firdha muliana &) 0 i 4
Almer Savero 22 0 25
Rizky Amilia 27 1 6
Tasya Rahmatika (] 1 6
Muliani 4 0 3
Puspa 4 0 1] a 21
Fahry Ramadhan 4 i 0 i a a 13
Nurraya safitri 13 1 1 26
Mahyudinnor 25 1 0 1 25
Rama 23 [i 0 [i 0 1 1] 16
Rizki 25 0 1 0 3
Said 24 0 1 1] 0 2
Marisa 25 0 1 3
Putri Maisaroh 4 1 0 0 21
Elsa Adelfien Lousianne Pimg 4 1 0 0 1 1] 20
Gopal 2 0 0 0 0 1] 0 0 0 0 0 1] 0 0 0 0 0 0 [i 0 0 0 1] 0
Mor Alisa Ramadhanti 2 1 1 1 S
Yulius S 0 0 0 2
Bana 20 1 1 1 6
Muhammad Hendra Prayogo| 25 0 0 0 0 0 0 0 0 17
Novi ikawati 4 1 1 1 1 1] 1 1 25
Muhammad zairinoor azhar 2 0 1] 0 0 1} 0 i} 1] 0 1 0 1 1 0 15
Abdul kholil 6 0 1] 1 1 1] 1] [i] 1] 1 1 1 1] 1 1 0 0 1 16
Muhammad Eddw ar Suw andi S [i 0 0 0 0 1] 1] 1] 1] 1] 0 0 0 1] [i 1] 1] 1] 1] 0 0 0 0 1] 0
Saiful ardian 4 1 0 1 0 1 0 1] 1 1] 0
M ershad nuaraha agung s (s} 0 i) 1 1 0 2
Damian Tradi Putra 2 1 0 0 1 1 4
Dwi Ayu Pratiwi 3 1 0 ( 0 0 0 21
Damaring Kalpika S [i 0 0 0 1] 0 [i [i 0 0 0 [i [i 0 0 1 0 0 g
Fikri Haikal 23 1 1 1 6
Ambak 27 0 0 0 1] 2
Muhammad hafizi 23 1 1 1 1 6
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Kulipanggul 25 1 1 1 1 0 1 1 1 25
Bayuhimawan 23 1 1 1 1 1 1 1 1 26
Dea Amnitra 27 0 0 0 0 a 0 18!
Puti 7 1] 0 1 1] 1] 0
ur Seto Aji 6 0 1 1 3
Zivo agus 5 i 1] 1 1 1] 3
_Achmad perdana 3 1 1 1 1 (]
_Larasati Sugiantini 4 0 0 0 1 0 0 1 1
fan adir 3 0 1] 0 0 1 1] 1] 0 [ 1] 3
Ringgo 4 1 a i} 0 1] 1] 0 a a 1] 1] 6
Edimo 4 1 1 1 1 1 1 1 1 1 1 1 26
Aab 25 1] 1 1 1 1 1] 1] 1 1 a 1 1] 0 1] 13
Robert 4 0 1] 1] 0 0 [i 1] 1] 1] 0 0 0 1] 1] 1] 1] 0 [i [i a 1]
Tommy Nugraha 4 1 1 6
Niken Hesti Sarasw athi 23 1 0 S
Reza Agustinur 25 0 0 4
Syarifah saudah 4 1 1] [i 1 4
Laras 0 1] 1 0 [i 1] 0 i} 1] 13
_Najiwa Octa Asrorina 2 0 0 0 0 0 0 0 0 0 0 1 1 a 0 1
Andi 22 1] 1] 1 1 0 1] 2
Sanak kamu TK2 25 0 1] 0 3
Denng 24 1 6
Helmi saputra 25 1 6
Zulfikar 27 1] 25
Nulius Fernando 4 0 1] 0 0 1] 1 i 1] 1] 18!
F athur Rizaldi 0 1] a a 1] 1] 20
Michael 4 1] 1] 1 1 1 1 24
Muhammad maulana albanjd 25 [1] 1] 1 0 1] 1] 1] 0 1] 13
FATHAN AKROMI 7 0 1 1 1 1 [i [i 23
_Hilda 2 0 [i] 0 1] 1] 1] 13
Erwin Apriliansyah 4 1 0 1 25
Khenza 0 0 1] 0 1] [i] a 20,
Dyah Ismiyatun &. 3 1 [i 0 1 1] 1 22,
Rizky 4 1] 1] 1 0 1] 1 21
Edo Ridwan 2 1] 1] 0 1] 1] 0
_Emily DwiDinda lhan 3 1] 1 1 1 1 0 1 2
Grace 4 1 1 1 1 1 1 1 1 6
Andika prasetuo 6 0 0 [i [i [i [i 0 0 [i] 0 0 [i 0 0 0 [i] 0 0 0 0 0
Pengki 7 1 1] 1 1 1 1 1 1 25
Alfonsus Bramasadewa Putr 3 1 1 0 1 1 1 1 25
Dara El 0 1] 1 0 0 1] 1] 20,
Ayis Ahmad 1 1 1 1 1 1 1 1 26
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Deria Angarani
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Citra Purnama

Ahmad Fauzi

Yesiana ayu pratimi
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[ [T ST ST [N
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Lampiran 2.3 Tabulasi Data Tokopedia

Sampel 1-41

=1 B e Rl Eaed R4 E=21 K= =1 R B7-3 Esed R=1 Bl Bl E=4 Kt 171 el =24 el B=1 R R=1 =1 ] K= B R sed =20 0] K= Rl Boed Bed =1 B9 £=1 73
E3 2 i B el B P x L=l R B2 R 1= e|e|e(ey BB R
-]
|
iz
lw
Nlolale|ele|e|e|—e|—|e|—|—l=|-|=|e|e|—|e|e ||| - el |e == =]~ |= |- |- |-
k]
o
w
Nlolo|-|ele|-|o|-|o|—|e|—|~|o|e|e|e|e|e|e|e|e|e|e|e|e|e|e|e|e e ||~ |||~ |~ |e|~|= |-
@
o
-
~
P Rl £ Rl E= R L=l £ ol £ £ Rl ol Rl £ R Rl =l R Rl ol Rl Rl R =l =l £ £ £ £ Rl =) = =) £ E Sl = =) ol ol Rl
@
o
®
N
N = =0 S £ £ 0 B P £ £ B Bl £ 2 P P £ RO B £ £ 1 B P £ £ P P £ 1 ) £ B £ B £ £ B0 2 B
@
o
o
R CICI S GG Cl G S G G e b 1 R B = Y A 1 Bl 1 B A A Y A 1 Bl = Rl Bl R 1 = R Bl €= e Bl B
T
o
n.llm..lonl0000al0..Ialal|I000Ocl‘00000000000111001“‘-“
@
o
=
nr/.moacl0U00al0al0nlnl00al0010100000001011100101111
@
o
@
e bl =1 S S Y A o e 1 R = Rl Bl =1 = e A = e A B S S A G G A A 1 1 R Bl Rt B (= 1= B o B B B
L
o
=
Dt =1 =0 Rl =0 ST E=0 £ Rl £ Rl £=) Rl Rl D=0 £ ol £ £ Rl £ Rl U= E=) £ P =) U ) R D =) Bl ol Rl D) Rl D Bl R Bl R
@
o
=
1“000al00000alalalal00cl00101000000010011001011‘1
@
o
@
bl Gl Sl e A S S SR = e B B B 1 Y e S G S S A C C G A A ) Bl R B =1 E= 1 Bl (= R Bl Rl
@
o
w
bl S1 020 03 R 2 (53 2 Rl 23 R £ R R 23 €50 B 20 €23 53 R Rl £ 23 £ 23 50 Rt 2 €23 24 £ (23 (23 £23 (23 R R R R R A
@
o
-+
W EIEI A EIEIE R B S S0 Rl Rl S SN SN =X SN 0 E=0 0 0 10 P8 £ P U= £ Rl P =) P Rl P8 £ ol ol Rol Rl Rl Rl
@
o
el
m|l0|I0Ual0al0alalalnl000OOCI010‘000001011100111101
@
o
o
e CICI I EI GG Gl El C e e I EI Bl C e E EI CI G G EI CI G Gl 1 El A = Rl Bl Y R (=1 B B 1Y B
@
o
“lele|-|lelelele|—e|=——|—|e|e|—|ele e~ |e|-|e|e|e|e ||~~~ |—|e|e|—|o |~ |~ |=|—
5
o
=]
,a“U000000al0al0alal00|I000010000000101110010“01
@
o
bel A 1 51 A S 12 153 150 2 R (53 B Rl 23 £ 50 23 23 £ 50 R 23 Rl 50 2 23 053 50 Rl £ 123 Rl R Rt 53 S B R R R
@
o
R EICI S G CICI Gl G e E e e C Gl E G G Gl A e C G G A 1 Bl = Rl Rl Rl B (=1 Rt Bl B B B B
@
o
~olelel-lelelelele|-|al-|—|e|-|~le|e|~|e|—|-|~|ele|e |~ |- e |~~~ |-|z|— |~ |~ |-~
@
[
W‘UUaIUOOOOaIOaIaIOQIQIOOOO‘“000001011100011111
@
o
L Y ) i e R Y A R 1 R ) e B S A B S A A A e A S I E G C e A S Y A 1 0 el Rl Bl Rl e B
@
o
b e S e I Cl G G G E e Cl G Gl e G E G G S Gl Gl Gl G G G Cl B =1 1 Rl R Bl €= Bl (=1 £ Rl Bl B
T
o
ﬂsm'lU000000000..I0000D000000000000001100100!“[
@
o
4.“0000000al000100000010‘0000000000010unlunlalalal
@
o
M GG EI I G G i A S 0= B B =Y =Y 5 5 B C £ Bl £ R 1= £ P9 P9 P2 B P P B B P P B o B B B
@
o
o
=0 = BN B o B o Bt o U B et B Bt Bt Bt 20 e ot e B et B B B XA s B et B B B Tt B Bt B et Bt et et B
M32222al2..I22222222cl222222222222222222222222
=
=
=3
- E -
2 = 5
£ ® o m‘ 2 a n
2 o @ o ™ =
- = — A= o 2 <
o c = 'R = @ -
- < o bl S r = e b4
s| |= c T o 8 ] o
2 = % 5 o 9 5 b1 '3 = ol S = ‘=
= 3 = g c o B =|3 o
5 x S H = S =3 ) 5 |5 B 5| & 5|2 =
x| o E Ll 12| |Ele 8 55| = 5= |E I |5 (o | E5lE|E =
w - -4 pd 1 alZ| 0 n vI=s2|=|2| R <
b = B | |3 |22 EE 2% FE HEEEEEE RN
a5 < E 2| 3| E|= m| . - b m gl | €| 2| gl B| 2|+ | |
s|w| 2|2l | |- @l = - “w ] = =l @) | 2| E|'®
< £l=|5[Z| = E| = < = ol=(2] 2|2 E[£| E E[ 5| S| § = 1
<5 ElE[2| = 5 sl =l =l FH 2 b et e I I B B B e B B B e
= = SRR T 3 = = Az 3| =| 2|5 2|13 2|38 =| ol s
w| o £F wl 5w HE R EBREE ElZ[=|5E| 2 &f 5|12| 5| 5| 3| 5| = 5| =] =| El =| E| =
e e B I ] B b o af Ef 5| 5 =1 e B e e S|wl o]l 5|5 s o o o EEEEEE
Z|Z|o|o|c) 2| [ o|Z|o|a| x| | Z|d|w| 2| Z|c| L) 6| Z|d|w| 6| Z2[F|a| 2| 2| 2| <| 2| 6| 2| 0| o| o] <) 2




71

Sampel 42-83

065015.U<I3sosss030303480‘.0853405031”1050220
we b st e 1 £ 1 b b b e R R i b e S R B
olo|-lzle|e|e|le|=|~|o|-|-|~|=|-|o|elzle|=|~|o|-|=|o|o|e =]~ |o |- |=|~|o|o|-|=|=]|=|e
L0 (=3 Aol ol (=1 Rl E= (=0 Rl ol £ Rl Raull ol £ Rl A= L= (=0 (= Eoll Rl (=0 Rl (=0 D= (=0 (= Lol (= Sl E=J (=0 (=0 Lol (=2 (=0 ol =0 =1 (=1 (=]
E= (=3 = (=3 (= b £ (=2 Eondl Ranll £= houll Ronll Rl £=1 Rl £ Rocll (=0 Rl Ronll Rl £ Rl (=0 D= (=8 Lol £ L= R oll ol (=4 [0 (=0 L= (=04 Lol (= bl Lot (=1
=2 L= =0 (=8 (= Sl L= (=0 (= Rl £ (=3 Dol Rond L= £~ (=0 D=4 (=0 Lol L= Sonll L= R ol Rondl ool (=0 Rl A= (=0 Eoull ol (=0 (=4 (=0 (= (=0 Lol (=1 Lo (=3 (=]
L=0 (=0 Rl (=2 (= E=0 (= (=3 Eoull (=3 (=1 Lol Roull Rl C=0 Dol E=0 Roull (=1 Rl Raull Rl (=0 [ Roull E= (=0 (= Lol (=0 Eoll Raull (=02 =1 Rl (=0 (=1 ol (=2 (=1 (=1 (=]
=R E=0 E=A (=0 (=0 (=0 (=0 (=2 (=0 (=3 (=0 Lol Roll Rl £=10 Rl (=0 (=0 (=1 Rl Roull Rl (=0 Rl Rl E=2 (=0 (=0 Lol (=1 Eoull Ranll (=2 (=1 Rl (=1 (=1 ol (=2 =1 (=2 (=]
=R E=0 =R (=0 =0 (=03 (=0 (=1 oll Rl £=1 Rl Rall ol £ Rl L0 (=0 (=1 Eodl Rall Rl (=0 [ Roll (=1 (=1 ol Aol (=1 Rodl Rall ol £=2 Rl E=2 E=1 Roll =2 (=1 (=2 (=]
L= (=0 Rl (=0 =2 Rl E= (=1 Rl Rl £=2 (=2 Rl ol £ Rl £ Rl (=1 Rl Rl ol E=0 [=J (=0 (=4 (=0 (=N Lol (=0 Eoull Rl ol £=20 Rl (=2 E=1 Rl (=2 (=1 (=1 [—]
L= (=0 Rl Rl £=2 £=0 (=1 Rl Rl Rl £ Rl Rl Rl £ Rl £ Rl (=1 Rl Rl ol £ [ Rl [=1 Rl (=1 Rl (=1 Eoull Rl Rl £ Rl (=2 (=12 (=1 (=3 (=1 (=1 [—]
L= [=0 Bl Rl =1 Rl = [0 ol Sl =10 Rl Rl Rl £ Rl E=10 Eol P4 Bl Rl Rl E=10 ol Rl (=1 F=—10 [ Eol U= Eol [ [0 P Eo [} [T Rl [T =7 [T} F—}
olo|—=|~lo|lo|lo|lo|~|o|lo|=|~|—|o|—|olo|o|—|~|—|o|—|o|—|o|—|—|o|—|—|—|o|—|o|o|~|o|o|o|o
olojo|lo|lo|lo|e|lo|—|elole|—|—|elo|ol— ool el |||~ |—|o|—|o|o|—|ol—|ol—|elo|—|o
£ [0 Lol [0 [ E—T) P U0 Bl U0 P—) ol Rl ol D=1 ol E=0 U4 P8 Eol Rl Rl E=10 [ F—0 D= Eol Bl ol =1 Bl Eoll ol £=1 Rl =10 [=1 Bl {1 P {1 F—}
olojlo|lolo|leo|le|lo|~=|~|o|—|~|—|o|—|olo|o|~|~|—|o|—|olo|lo|o|~|o|~|~|olo|~|c|lo|~|o|o|lo|o
L o T o 1= 1 = 1 U 10 ) 1 [P P o [N DN R N D) P 10 P PN 10 P P
Y e S N o N o U U [ U ) P P [ (N O N PN P = 1 S P PN P D0 P PN 10 P P
sl-lo|-|ele|ele|~|~|a|e|~[~|a|-|e|z|e|~|~|~|e |- |-z~ |-~~~ |-l |-|o|e|-|e|o|e|o
ol-la|-|ele|e|e|~|~|ale|~[~|a|~|ele|a|~|-[~|o|~|c|e|e|o |~ |-~~~ |o|e|~|e|o|e|e
ole|~|~|ele|ele|~|~|ole|~[~|a|-|alz|a|~|-|~|e|z|e|o|e |~ |~~~ |-~ |o|e|~|e|o|e|o
sle|-|~|ele|e|e|~|~|ale|~[~|a|-|ale|a |- |- |~|e|z|e|o e~ |-~~~ |o|-|o|e|~|e|o|e|o
sl-|—|=lele|ele|~|~|ale|~~|o|-|ale|a |- |- |~|e|o|e|~|a |~ |-z~~~ |o|-|o|e|~|e|o|e|o
sl-|—|e|ale|e|e|~|~|a|-|~[~|o|-|elz|e|-|-|~|o|-|a|-|le|-|-|z]|e|o]|e|o |~ |o|e|~|e|o|e|o
olelo|e|o|e|a|e|~lo|a|-|~[~|al-|ale|a|-|-[~|e|z|- ||~~~ |~|e|o|~|o|e|~|e|o|e|o
L= Rl L= (=0 = (=0 (= (=3 Eoull ol E= Rl Rl Rl E=0 E=J [=0 (=0 (=0 Rl Roull Rall (=0 =0 (=0 D= Sl L= R ol [ Rl E=J (=0 L= (=0 (= (=0 Rl (=0 =1 (=1 (=]
L= Rl L= (=0 (= (=0 (= (=0 (= Coll (= Rl Rl ol £ Rl L= L= (=0 Rl Aol Raull (=0 E=J Soull E=J (=0 (= Lol (=1 Eoull Rall (=2 (=0 (=0 (= (=0 Eodl =2 (=1 (=1 (=]
L—0 (=3 Rl Rl (=0 (=0 = (=0 ol Rl (=1 Rl Raull Rl £= Rl A= (=0 (=1 Rl Roull Rl (=0 [=J Rl Aol (=1 Roull Aol (=1 Roull Rl Rl £ Rl £ (=1 Rl (=2 (=1 (=1 [—]
oo e | o [eo o |2 oo |2 |2 [0 |2 [ |2 [0 |2 |2 |at [ |0 [ |0 [ |2 [2 |2 [0 |= (a2 (2|0 |2 ||| 2 |0 | 2| =
QTR |S|SF|QF|QF S |JFF|GE QR |QR|EGREGS QR FBE|RRFBERE@EE )L )S(2)2S
5 2
£ 3
= i
= =
? 2 2= < b
‘e W = aM = : m
o £ o o o o 3|5 o o e o
5l g = 5l 5|15 7 2 ] c ]
c i i 5 = o - o 2| E|L i S b1 =
2o |1 |E|E = A B S|l |2 |55 =% |5 |3 El % o
LS @| 3 3| G = il E 5 cl® 3| |2 S k1 [=] Bl |d o
= ul @ 2|z 2lv |8 |5 s|E_|El2| [E] [E] (== |5 |v |E
E 9| 3lv]=| = o o )= E 3
ElE = == s = < wl =l T| E| = h=] —| 2 =
S| = o =4 ] 1 1 =1 P I =1 = B B LA o 1] I =1 s O T B S
3| 5| o e = % 2= 2| v| 5| 2| 5| o [ b=t P =
= =l wl @ E @ o= vl =|.=|®| €| E|=| 5| 2| =2 ol c| | =| = = 3|2 =1
2 ~|Elc| 2| £| = 2| 2 E| 2| 2| E| 2| 2| 5| 2|2 5| 2| €| £E|E| 2| E| 5| 5| E| 2| 5| &| 5] €] o|F| 5[ F| €] 8| 2|«
5| | o 5| 5(.2| 5| 5| 5| £|S| = 2| 6|Z| 3 HiEEEEEE E R a|=2| F| 2 HNig|lEl2 |l o= ®
b ] o e e e = = = e e e s s e e e =




72

Sampel 84-100

FEEEEAREEREREREREER
] HEEE FEEEEER
=)
olo|le|e|le|-|lole|~|~|eo|~|—|~|~|—|~
—lelele|e|- - |~|~|-le|-|-|-|-|=|-
bl £ B £ = R £ R £ Rl £ Rl £ =1 Rl (=1 Rt
C=0 (=0 [=4 (=08 (=0 Sl (=20 [=0 (=10 Rl (=3 holl (=3 (=4 (=2 [=] o
Sl £=0 =2 £=0 Rl Rl £=1 Rl Rl =3 £=2 Rl £=J Rl E=2 B2 £
olelelele|=|-[-|e|-|e|-|e|~|e|e|e
Sl (=0 R (=2 =1 Rl Rl =0 Rl Rl E=4 Rl =2 Raudl =11 R oudl =1
Sl E=0 =2 £=2 =1 Rl Rl £=J Rl Rl £=2 Rl £=J Rl E=2 E=2 £
—lelele|e|--le|-|-e|-|-|e]|e|e|e
ololele|e|-|la|~|~|~|a|~|~|-|o|=|~
—lolelele|-|-|~|~|-lo|~|-|-lole|e
Sl B £ L= B0 R Rl £ R Rl K Rl B R 2 R 0
—lolele|e|=le|=|~|-|-|~|-|-l=|-|=
—lolelale|-|-la|~|~la|-|~|-|-|-|=
colole|eo|le|—=|~—|—|—|=|—|=|—|=|=|—
olo|lojlo|lo|l—|o|—=|—|~|o|—|—|—|c|o|—
olelele|e|-|ele|~|~e|-|=|-|e|-|=
E=R (=0 [=J (=2 (=0 Lol (=0 (=0 (=3 (=1 Lod Radl (=1 Lol Rl Aol (=1
(=0 (=0 (=0 (=3 (= Lol (=0 (=0 (=3 (=0 Lol Roll Aol Aol E=1 (=1 (=]
olo|lele|le|~|~|—|~|o|—|~|~|~|=|—]|=
olelele|e|-|ele|-|~|-|~|z|-|=|- |~
Sl (=0 L= (=2 (=1 Rl Raull E=0 (=0 Rl £=2 Raull =1 Rl E=1 (=1 R od
olololo|o=|~|—|o|e|o|~ ||| |=
ololele|e|-|o|~|~|~|o|~|~|-|-|~|=
Sl =0 =2 (=0 =1 Rl (=0 (=1 Lol Raull =1 Radl =1 Lol E=1 Lol R d
—lolalele|-lala|~|~|a|~|~|-|=|~|~
WO e o | €O e | v | WO CO | pe | € €O OO | €3 | - | OO
N NN N NN NN N = SN NSNS NN
E
5
=
5
=
£ -1
K E]
R EE I 2
5| E|l's
& 3| 2| 3 -1 [&]
c| 3 7 2 =
gl 5% = [ £ 4l 2
L [ = sls ol c
& |2
25| Bl 2| 2| 82| o 7| 2| 2| 2| 2| £| 2| 2l 5
| = £ ol 5| 8| 5| G| 3| 5| 2| 5| 2.2 3| 3| £
o|O|=|=|F| || 3| 2| d| 2| T|D|F|a| 2|~

JUMLAH
PROSENTASE
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Lampiran 3.1 Validasi Data Kuesioner untuk Shopee

Item Pernyataan 1-10
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Corralations
mem 3 | %em2 | vem3 | vems | woms | wems | nem7 [ ema | wema Ivem 30 |wem 13 | wem 12 | bem 13 | nem3s [ wem 15 [ wem 16 | nem 37 [ item 15 | mem 13 | nem tem2s | mem 22 | tem 23 | nem 2¢ | nem 25 | | Skor Toml |
1| 2w m AT 3% 710 837 744 710 ) 580 227 509 33 08 578 744 A% 553 m 71 £ D4t | 209 3% 458 Bz
000 000 00 000 00 00 000 00 00 000 007 000 om 002 00 000 000 00 00 000 01 584 o0z 00 000 000
100 00 100 100 100 100 100 100 00 100 100 100 100 100 100 100 100 100 100 100 100 00 100 100 100 100 100
) 1| &= an ) 54 58 572 ) 85 29 00 ) 288 £ 5% 7% 59 ) 518 ) £ o800 | 212 E=) =) )
100 300 100 100 100 100 100 100 100 100 100 00 100 100 100 100 100 100 100 100 100 00 100 100 00 100 100
N ) 7| &03 o) ) 3 E ) a5 =38 318 a0 | 208 a2 | 3% Ses | s | 700 667 =9 | &1 07 |z 515 A4 EC
100 00 100 100 100 100 100 100 00 100 100 100 100 100 100 100 100 100 100 100 100 00 100 100 100 100 100
an Az 503 T == ) 370 a5 s | @3 | AT 251 050 235 ) ET) 50 a3 =3 | A0z EE ) ) £ 505 |
000 000 000 008 000 00 000 00 o1 000 012 000 Q19 519 o4 00 000 00 00 000 00 a7 007 00 000 00
100 100 100 100 100 100 100 100 00 100 100 100 100 100 100 100 100 100 100 100 100 00 100 100 100 100 100
E) 3% ) 265 T = ) 369 ET) 251 285 22 K ) 217 £ ) A07 223 35 21 £ 08 217 32 267 517
200 000 000 008 000 000 000 201 o012 004 023 on 001 030 000 20 000 26 o0 012 002 2% o: 000 o7 200
100 00 100 100 100 100 100 100 00 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 00 100 100
70 =4 0 ETE) ) 1| 2 E3) 0 529 515 =) 537 E) 81| 615 e | sm a1 565 =9 ) 037 245 AT 500 i)
000 000 o0 o 000 0 000 00 200 00 000 000 00 on 000 o0 000 00 o 000 000 an 014 000 00 00
100 00 100 100 100 100 100 100 w0 | w0 100 100 100 100 100 w0 | 1o 100 100 0| 1 100 100 100 100 100 100
a7 A% 3 ) k] 1| 7. =) 558 458 14 s anz da2 | s 527 =) =) 595 460 ) o8 | 214 5] 405 £
000 000 000 00 000 000 000 00 000 00 000 000 000 87 00 o0 000 00 00 000 000 A% 005 000 00 000
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
77 2 595 aa ) 81 716 1| e 559 28 | %0 ) 308 3a2 | 0 X ) =N 598 60 ) 07 208 ) 1z 505
000 000 00 00 000 000 000 00 000 o0 000 000 000 87 00 000 000 000 00 000 00 s o3 00 000 000
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
Foarson Conelaton D) = 554 495 £ ) 589 1 =3 ey 537 297 a7 | e 86t 0 57 0 =29 £ o7 81 | A 500 £
Sig. (2-tallect) 000 000 o0 00 001 000 000 000 000 000 000 000 o003 245 00 00 000 00 00 000 000 m on 000 000 00
N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
Mem_%0  Pearson Conelaton a8 e 15 237 21 ) ) =) D ) % 27 307 503 ) A8 ) 522 Y ee 187 238 ATE 238 B4
Sig. (2-taikea) 000 000 000 018 012 000 000 000 000 o0 000 000 005 002 000 o0 000 00 o0 000 062 o087 o7 000 o1 000
N 100 300 100 100 100 100 100 10 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100

*=_ Comelation & significant at tha 0.01 kevel (2-aled).
*. Comelation is signficant 2t the 0.05 level (2-salled).



Item Pernyataan 11-26
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Correlations
tem 1_| mom 2 mom4 | moms | wem 6 | mem 7 | moms | mem s | mem 50 | wem 11 | mom 12 | tem 33 | nem 14 15 | bom 15 | wom 17 | nom 15 | mem 19 24 | mom 25 | hem 26 | Skor Toum |
Tem_11 FPearson Comelation 80 529 538 A3 288 515 468 £28 53 334 1 525 550 aw 181 ABS 708 526 385 237 .25 404 598
Sig. (2-4ailed) 000 .000 000 000 004 00 o0 000 000 o1 000 200 001 on2 000 000 000 00 o018 004 000 00
N 100 100 100 100 100 100 100 100 100 100 100 00 100 100 100 100 100 100 100 100 100 100 100
hem_12 Pearson Comelation 287 200 319 251 228 ASS AN A58 525 s 1 355 arns 420 358 An 397 265 A2 285 278 548
Sig. (24aiked) 007 002 001 012 023 000 o0 000 000 o 000 200 000 23 000 00 000 08 23 n0¢ 006 000
N 100 100 100 100 100 100 100 100 100 100 100 00 100 100 100 100 100 100 100 100 100 100 100
hem_13  Pearson Comelaton =08 =) 470 459 a8z | 53 “a88 =70 =7 435 =50 3 1| 42 203 508 552 Az 81 e | s 548 705
Sig. (2-4ailed) om0 .000 000 000 070 000 o0 000 000 000 000 000 000 043 000 000 000 00 000 00 a47 000 000 000
N 100 100 100 100 100 100 100 100 100 100 100 00 | w0 100 100 100 100 100 100 100 100 100 100 100 100 100 100
Mem_té  Poarson Comelation ) 228 308 2% | 34 ) a2 ET) =7 276 £ ) a2 T 2= TS 324 a4z a5 306 76 570 107 0% | 23 a12
Sig. (2-4alled) om 00¢ ooz Q19 001 200 o0 000 003 005 001 000 200 0% 000 om 000 200 o0z 005 000 288 24 001 000
N 100 100 100 100 100 100 100 100 100 100 100 00 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
hem_15 Pearson Comelation 309 as 128 050 217 2181 42 .2 A7 .07 .81 A20 203 257 1 am 208 125 2132 A% A70 oes .400 A4 257 a1
Sig. (24aiked) 002 .000 20 518 030 o1 57 457 248 oz 072 23 043 010 005 ox 215 190 202 031 408 o0 00 07 002
N 100 400 100 100 100 100 100 100 100 100 100 400 100 100 00 100 100 100 100 100 100 100 100 100 400 100 100
Tem_36  Pearson Comelation 5T 3 3% 245 ) 515 560 | 560 503 | 486 3 508 3a2 278 1| s A 385 aaz A 28 05 217 s 525 580
Sig. (24ailed) om0 000 000 o4 000 000 00 000 00 000 000 00 000 005 000 000 000 000 000 008 518 o 000 200 000
N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
Tee_17  Pearson Conelaton ) ) 595 ) =) ) 527 £ 59 ) i w52 ) 208 ) T &= 53 3 7 E5) 007 ) £ a2 310
Sig. (24aile) 000 .000 000 000 000 000 o0 000 000 000 000 00 o0 037 000 000 00 000 000 00 242 ox 000 200 000
N 100 00 100 100 100 100 100 100 100 100 100 00 100 100 00 100 100 100 100 100 100 100 100 100 00 100 100
Wem_18  Poarson Comelaton 89 ) ) 370 07 G5 68 =0 18 =6 g 81 a2 a2 | An 628 T 3% A5 a8 w24 o o1 | s 50 77
Sig. (24ailed) 000 000 000 000 000 00 o0 000 o0 000 000 200 000 215 o0 000 000 000 .000 00 73 895 000 200 000
N 100 100 100 100 100 100 100 100 100 100 100 00 100 100 100 100 100 100 100 100 100 100 100 100 00 100 100
Tem_19  Foarson Comslation = A% 700 590 223 | 421 53 £ =7 ) 386 %5 81 53 32 | 38 53¢ 3 G 78 502 ~0z0 a2 | s 552 )
Sig. (2-4ailed) 000 .000 000 000 025 000 o0 000 000 o 000 08 200 000 190 000 000 000 000 000 00 845 055 000 000 000
N 100 00 100 100 100 100 100 100 100 100 100 00 100 100 00 100 100 100 100 100 100 100 100 100 100 100 100
hem_20  Foarson Comelaton EZT) 50 w67 ) 565 595 £ e 522 364 318 aT0 306 am | e 585 a5 507 1| =2 a2 s 20 w7 e k2
N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 00 100 100
hem_21  Poarson Comelaton &7 72 ) ) 251 ) 60 460 =) 387 =01 21 522 27 a0 | an 557 A1 s 52 1| e 0z | 307 ) 207 &7
Sig. (2-4aile) 2m 000 000 000 012 000 o0 000 000 0 000 035 200 005 om 000 000 .000 00 000 01 08 o0z 001 o02 000
N 100 100 100 100 100 100 100 100 100 100 100 300 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
Wem_ 22 Pearson Conmelation 6 £ 53 A02 08 354 83 ) = e8| A4 243 385 70 08 | 28w 283 A2 50z anz ) 1 o2 g ) ) )
Sig. (24ailed) o0 .000 000 000 002 000 o0 000 000 082 000 05 200 000 .09 008 000 000 00 o0 001 418 47 002 £00 000
N 100 100 100 100 100 100 100 100 100 100 100 00 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
Wem 23 Pearson Comelaton 061 ‘080 a7 RE; 105 ar =) 07 a7 67 ‘008 82 a2 07 | Aco =) oa7 043 o2 oz 03 ez 1| aes 105 o1 241
Sig. (2-tailed) 584 AN S48 A74 299 m ASS 842 m 087 926 om0 Aase 288 000 516 S 673 BaE A58 308 At 000 299 g 016
N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
Wem_2¢  Pearson Conelaton =08 272 200 269 217 245 E 208 KT 38 3 a2 346 0% | A 7 F) 013 92 200 | =07 @3 | a5 1 67 K] %05 |
Sig. (2-4alle) 002 008 007 030 o014 e 037 on a7 018 23 47 a2 000 030 ox 895 086 o4E 002 747 000 097 o6 000
N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 00 100 100 100 100 100 100 100 100 100 100 100 100
Tem_25  Fearscn Conelation T 352 515 E) ) an I35 ET) ) 76 25 ) 323 257 ) EE) 346 485 a3 T 05 105 K 1| &8 3
Sig. (24aike) o0 000 000 000 000 000 000 000 000 00 004 004 000 o0 007 000 000 000 000 000 001 02 2 oa7 200 000
N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
Tem_ 26 Pearson Conelaton A58 ) A4 378 287 500 206 a2 500 38 ) 27 545 A 31 53 anz a5 552 an 307 ) [ | el 1 B2
Sig. (2-taile) 000 .000 000 000 007 000 000 000 000 o7 000 005 000 000 002 000 000 000 00 000 002 00 o2 085 000 000
N 100 100 100 100 10 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
Skor_Totd  Pearson Comelation 20z | 76 780 505 17 £ 74 205 ECD) ) =) ) 705 564 A6 | &m0 2% &7 ) 7% &7 = 241 208 s | .62 1
Sig. (24ailed) 000 000 000 000 .000 000 o0 000 000 000 000 000 00 000 000 000 000 000 000 000 000 00 018 o0 000 200
N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 00 100 100

*. Comelation & significant at tha 0.0% level (2-miled).

s the 0.05




Lampiran 3.2 Reliabilitas Data Kuesioner untuk Shopee

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 100 100.0
Excluded? 0 .0
Total 100 100.0

a. Listwise deletion based on all
variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of ltems

936 26

ltem-Total Statistics

Scale Corrected Squared Cronhach's
Scale Mean if Variance if Item-Total Multiple Alpha if lter
lterm Deleted ltem Deleted Carrelation Carrelation Deleted
ltern_1 20.28 34.729 784 932
ltem_2 20.27 34.987 746 933
ltem_3 20.29 34.753 738 933
ltern_4 20.38 34.703 562 934
ltem_5 2043 34.934 463 936
ltem_6B 20.32 34.381 750 932
ltermn_7 2031 34.580 724 932
ltem_8 2031 34.357 785 932
ltem_9 20.32 34.301 771 932
ltern_10 20.30 35101 609 934
lterm_11 20.37 34.316 .664 933
ltem_12 20.40 34.889 .499 935
ltem_13 20.36 34.354 672 933
lterm_14 20.41 34.770 514 935
ltem_15 20.51 35.364 .338 938
ltem_16 20.33 34.688 647 933
ltem_17 2031 34.337 780 932
ltem_18 20.37 3447 641 933
ltem_19 20.34 34.570 656 933
ltern_20 20.29 34.915 691 933
lterm_21 20.30 34.960 648 933
ltem_22 20.42 3473 513 935
ltern_23 20.68 36.240 161 942
lter_24 20.51 35.343 342 938
ltem_25 20.43 34.369 579 934
ltem_26 20.51 33.8849 616 934
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Lampiran 3.3 Validasi Data Kuesioner untuk Tokopedia

Item Pernyataan 1-10

mNmmmmmmmmmmmmmmgmmmmmmmmmmmmm
nmmmmmmmmmmmmmmmmmmmmmmmmmwmmw
mMmmmmmgmmfmmmmmmmmmwmmmm“mmmm
Mmmmmmmmmmwmmmmmmmmmmmmmmmmmmm
m”mmmmmmmmwmmmmmmnmmmmm“MHmmmm
mMmmmmm“mmemﬂmmmmmmmmFMMﬂmmmm
mﬂmmmmmmmmmmmmmmmmmmmmmmmmmmmm
mmmmmmmimmmmmmmmmmmmmmmmmmmmmm
MMmmmmmmmmmmmmmmrmmmmmmmmmmmmm
Mmmmmmmmmmmmmmmmummmmmmmmmmmmm
 ER ol ool i e Rk TR I
Rl e o R R R ek R R
mﬂmmmmmmmmmmmrmmmmmmmmmmmmmm,m
Mmmmmmmimmmmmmmmmmmmmmmmmmmmmm
nmmmxmmmmmmnmmmmmmmmmmmmmmmmmm
mMmmmmmmmmmmmmmmemmmmgmmmmmmm
mMmmmmmmmmmmmmmmemmmmmwmmmmmm
umMmmmmmmmmmmmmmemmmmmmmmmm,
MMMmgmm“mmgmm&mmemmmmmmm, 8y 8
Mmmmmmmmmmmmmmmmemfmm- Blegel; s
Mmmmmmmmmmmmmymwmmm- slegslyasys
mMmmmmmmmmmmmmmm. B 88lg88g8Blg 8
mNmmmmmmmmmmm' 8588885 88lg8Es8d
ummmumammm- Bn 88889883 88)38858
memmmm, IO TEREAETY
%mm. mmmm_wmm_mmmmmm_ummmmmgmmmm
m- slggel-aelaefaslpaslsasfaacfyasle
Wl b
Fzfddz|d Bz B2 S| F2|d B 2|d & 2|2 B 2|2 B
O T

**. Comelation is significant at tha 0.01 level (2-mided).




Item Pernyataan 11-26

Conelations
tom1 | mom2 | bem3 | mems | 1 mom6 | Mom7 [ mome | wemo [nomso [nem 11 [wem 12 | em 13 [om 34 [nom 15 [ wem 16 [mom 17 [iiom 12 | mom 19 | wow 20 [ wom 21 [ wem 22 tom 23 | mom 25 | nem 26 | Suor vomi
em 10N 100 00 100 100 100 100 100 100 100 100 100 100 100 100 00 100 ic0 00 00 100 100 00 100 100 00 100 100
Tem_i1  Foarson Conelaton | 863 ) s 558 =7 557 581 T £ £ S E) 3] 347 721 738 ) &0 3 355 35 £ 525 A
N 100 100 100 100 100 100 100 100 100 100 100 00 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
Wem_i2  Poarwon Conelaton | 523 =0 39 a8t 5 a8z =) T4 500 3 1| s 578 ] 581 548 ) a7 07 £ ) i 406 3 843 73
N 100 500 100 100 100 100 100 100 100 100 100 100 100 100 00 100 100 100 100 100 100 100 100 100 300 100 100
Tem_13  Poarson Conclaton | 79 =2 547 =74 % 58 556 ) 15 E:T) 3 1| s ET) 657 ) 53 5% 737 700 G2 T 72 0 15 B
Sig. (2-ailed) om0 000 000 om0 000 00 o .000 00 o0 000 000 om 000 000 om0 000 200 ™o 000 o0 o1 000 000 o0 000
N 100 100 100 100 100 100 100 100 100 100 100 00 100 100 00 100 100 100 100 100 100 100 100 100 100 100 100
Tem_ié  Pearson Conelaton | 285 £ 57 =24 ) 503 522 ) 503 =1 578 558 T Ace ) 538 =2 524 ) 514 s 278 27 =) 503 D)
N 100 00 100 100 100 100 100 100 100 100 100 100 100 100 00 100 100 100 100 100 100 100 100 100 300 100 100
em_15  Poarson Conelaton | 357 E) 287 Ex) 5 ETY 3% 1 e ET) a7 E ET) 408 1| 4= 380 22 ) ) ET £ ET) T ) 206 527
Sig. (2-aileq) 000 000 007 005 000 01 001 001 002 o0 000 001 000 om 000 ) 001 000 o0 000 000 ) om0 001 o2 000
N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 500 100 100 100 100 100 100 100 100 100 100 100 100
Tem_1  Poarson Comelaton | 558 2 ) = a7 0 3 g 508 723 = 3 520 7% T e =7 3 ) 00 e 229 | 31 ) 75 D)
N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
Tem_17  Poarson Conelaton | £33 | 573 3 506 0 3 558 ED) ) 10 734 £ w5t ) 320 557 T = ) B ) 3 358 65 = 3] 3
N 100 100 100 100 100 100 100 100 100 100 100 w0 | wo| o w00 | 100 100 100 100 100 100 100 100 100 00 100 100 |
Tem_18  Poarson Conelaton | 289 ) 3 e Fi) 3 a7 5 50 GH) =2 ) G0 572 32 a7 554 | s 75 ED) =2 300 206 50 £ S
N 100 00 100 100 100 100 100 100 100 100 100 100 100 100 200 100 100 100 100 100 100 100 100 100 100 100 100
———— —_— — ——
Tem_t9  Poarson Conelaton | 519 3 216 523 ) a7 50 £ =7 587 29 w7 556 528 e a7 50 715 O 28 ) 372 283 £ 545 01
N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 00 100 100 100 100 100 100 100 100 100 100 100 100
Foarson Conelaton | 782 718 504 54 =] a7 ) ) =7 £ &0 | 607 737 549 A3 ) i 7= | 75 1| e | & a2 83 | &4 629 3
300 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
3 rig 3 ) £ an =i ) 58 ) 3 700 0 E) 500 568 =0 ) 670 1| %0 229 430 =7 95 £
300 100 100 100 100 100 100 100 100 100 100 100 100 00 100 100 100 100 100 100 100 100 100 00 100 100
S | a5 | s | 5. | st | e | =s03 | s | sz | 7 a1 | 5 503 | 347 | s o) s | &= | &w | =e0 T Zwe | =ma | s | .as8 7l
00 100 100 100 100 100 100 100 100 100 300 100 100 100 100 100 100 100 100 100 100 100 100 00 100 100
[~ am | 321 | 308 3@ | 2n | Az | =Zm ) 00 85 | As1 | 3t 27 | 3w | 23 | 3% 300 a1z | a2 | A | 218 | T &3 =3 | 358 502
100 100 100 100 100 100 100 100 100 100 00 100 100 00 100 100 100 100 100 100 100 100 100 100 100 100
506 ) 406 A 290 A%z | z88 352 352 435 405 a2 327 A48 EiE) 485 06 aBs | 483 | 430 3 43 1 A12 352 577
000 000 om 000 003 s 004 00 o .000 000 000 o001 000 000 om0 000 00 0 000 000 00 000 o0 000
100 100 100 100 100 100 100 100 100 100 100 100 100 00 100 100 100 100 100 100 100 100 100 00 100 100
) ) e =2 LD T 86 r=3 a7 03 e 78 ) = ) & =0 3 =) 3 51 ) a1z T B k7]
000 000 om 000 000 o0 000 00 o0 .000 000 000 om0 001 000 om 000 o0 00 000 00 o1 000 000 000
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100
G0 5 % ) 53 ) 3 3 5 25 ) 15 503 ) a7 3] = 5% ) 56 ) 355 362 e 7 ED)
100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 100 300 100 100
747 a2 kT3 2 £ 07 KT 7% 807 24 72 B1e £ 2 78 785 Tes 01 875 78 746 502 =7 21 759 1
N 100 100 100 100 100 100 100 100 100 100 100 100 100 100 300 100 100 100 100 100 100 100 100 100 100 100 100

**. Comelation is significant at the 0.01 level (2-@iled).

*. Comelation is saded)




Lampiran 3.4 Reliabilitas Data Kuesioner untuk Tokopedia

Case Processing Summary

Scale: ALL VARIABLES

N %
Cases Valid 100 100.0
Excluded? 0 .0
Total 100 100.0
a. Listwise deletion based on all
variahles in the procedure.
Reliability Statistics
Cronbach's
Alpha N of ltems
967 26
Item-Total Statistics
Scale Corrected Squared Cronhach's
Scale Mean if Yariance if Item-Total Multiple Alpha if ltem
Itemn Deleted ltemn Deleted Correlation Carrelation Deleted
Itern_1 9.92 81.044 825 965
Item_2 10.07 82.369 723 965
Itemn_3 10.09 83.214 B33 966
Itern_4 10.02 82.444 688 966
Item_5 9.97 82.252 694 966
ltem_6 9.93 82126 Jm 966
ltem_7 992 82.317 679 966
Item_8 10.00 81.717 766 965
Item_9 9.99 82.030 726 965
Item_10 9.99 81.505 787 965
Item_11 9.99 81.343 806 965
Item_12 10.02 82.323 703 966
Item_13 9.94 81.330 795 965
Item_14 10.00 81.879 747 965
ltem_15 10.02 84.161 488 967
Item_16 9.93 81.561 766 965
Item_17 9.96 81.635 763 .965
Iterm_18 9.95 81.806 T4 965
Item_19 9.97 81.504 781 965
Itemn_20 9.97 80.817 .861 .964
Item_21 10.01 82.071 728 965
Item_22 9.99 82.071 g21 .966
ltem_23 1011 84.685 464 967
Itemn_24 10.00 83.657 541 967
Item_25 10.00 82.323 695 966
Itemn_26 9.99 81.949 735 965
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Lampiran 4.1 Uji Normalitas

Case Processing Summary

Cases
“alid hissing Total
E commerce N Peﬁm N P&m N Percent E
Kepuasan Shopee 26 100.0% 0 0% 26 100.0%
Tokopedia 26 100.0% 0 0% 26 100.0%
Descriptives
E commerce Statistic | Std. Bmor
Kepuasan  Shopee Mean 81.50 1.863
95% Confidence Interval  Lower Bound 77.66
for Mean Upper Bound 85.34
5% Trimmed hMean 82.41
Madian 84.00
“anance 90.260
Std. Deviation .50
hinimum 51
haximum 92
Range H
Interquartile Range 12
Skewness -1.559 456
Kurtosis 2924 887
Tokopedia hizan 39.96 A4
95% Confidence Interval  Lower Bound 38.02
for Mean Upper Bound 41.00
5% Timmed hMean 40.21
hedian 40.00
“JAanance 22998
Std. Deviation 4.796
hinimum 28
hiaximum 47
Range 19
Interquartile Range 6
Skewness -.750 456
Kurtosis 758 887
Tests of Normality
Kolmogorov-Smimoy’ Shapiro-ilk
E commerce | Statistic df Sig. Statistic df Sig.
Kepuasan Shopee 144 26 178 853 26 .00z
Tokopedia 153 26 20 929 26 072

a. Lilliefors Significance Comection




Lampiran 4.2 Uji Beda (Wilcoxon)

Wilcoxon Signed Ranks Test

Ranks
[+ hWean Rank [ Sum of Ranks
Tokopedia- Shopee  Megative Ranks 2R 13.50 351.00
Fositive Ranks ok il il
Ties ne
Total 26
a. Tokopedia = Shopee
h. Tokopedia = Shopee
. Tokopedia= Shopee
Test Statistics®
Taokopedia -
Shopee
il -4.450Q4
Asymp. Sig. (2-tailed) 000

a. Based an positive ranks.
h.'Wilcoxon Signed Ranks Test
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