MANUAL OPERATION OF OIA UGM APPLICATION

Herewith the manual to use the application:

1. Download the application titled 2. Click the icon if you want enter the
OIA in PlayStore (Google Play), application, then will appears the
then on your smartphone screen splashscreen of application for two
will appears the icon of OIA UGM seconds
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3. There are some menus in the main 4. The Navigation Drawer Menu, you
page, five buttons as the main can click the three lines at the top
menu, navigation drawer, floating left of the display or you can swipe

the display from left to the right
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5. Click the Profile button then will

option

shown the three buttons
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7. Click the UGM button then will

shown it’s conten

Universitas Gadjah Mada (UGM) was
established on December 19,1949 as a
state and national university. Considered
one of the oldest universities in Indonesia, it
serves as a pillar of educational awakening
in Indonesia, and purports to be a defender
and disseminator of Pancasila.

UGM headquarters is located in the Bulak-
sumur Campus, Yogyakarta. As of today,
UGM has 18 faculties, a vocational school,
and a graduate school, offering more than
251 courses. UGM's mission is inspired by
the spirit of Tri Dharma of Higher Education
(Tri Dharma Perguruan Tinggi), comprised
of Teaching, Researc¢h, and Community
Services. More than 56,000 students,
both'domestic and international, are
studying at UGM in a myriad of vocational,
undergraduate, and graduate programs.

At the University, students are provided
with a vast array of opportunities to
develop creativity and innovation in their
realms through the stipport of modern
infrastructure and information technology.
As a research university, UGM has been
paying a great attention to research
activities by motivating faculty members
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6. Click the Yogyakarta City button

then will shown it’s content

OIA UGM

The city of Yogyakarta (well known as,

and simply called Jogja) is the capital of
Yogyakarta Special Region. Located on
the heartland of island of Java, Yogyakarta
is the only province in Indonesia that is
governed by a monarch. The king is known
as the Sultan (current reign of Hamengku
Buwono X) serves as the appointed
governor of the province while the other
political offices on the city levels and
below are contested through a fair and
competitive elections.

“Jogja: Never Ending Asia " is the slogan of
Yogyakarta as the main tourist destination
in Indonesia, arguably second only to Bali
Apart from being a popular tourism spot,
Jogja.is also well known as the center.of
Javanese culturg, rich with traditional and
historical values. Being historically wealthy,
Jogja is alse heaven for archeologists
yearning to study ancient temples, suchas
world-famous Hindu temples, i.e. Pramba-
nan, Boko, Plaosan, and Kalasan, located in
Yogyakarta. Besides its ancient buildings,
Jogja is also a proud host ofinatural beauty;
the province’s loyal visitors are often found
enjoying the beaches in the southern part of
Jogja and the wondrous scenery in the area
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8. Click the OIA button then will

shown it’s conten

OIA UGM
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Office of International Affairs (OIA), in
Indonesian Kantor Urusan Internasional
(KUI), of Universitas Gadjah Mada
welcomes students from all over the world.
Have a look our website that has been
developed to provide information and
advice to foreign students who would like to
study at Universitas Gadjah Mada.

The Office of International Affairs deals
with the maintenance and the extension

of international cooperation with the
foreign universities and other international
institutions alike. It is the goal of DIA to
provide information, to ease the application
proceddre, and to provide advice and'assist
ance to intefnational students. In‘addition,
the Qffice aims at ensuring that every
international student has the most pasitive
experience at Universitas Gadjah Mada.

0IA's major activities include the following
1. Maintaining and developing international
cooperation with foreign partner
universities and international institutions;

2. Initiating and Activating MoU with partner
universities or institutions abroad;
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9. Click the Procedures

and

Requirements button then will
shown the three buttons option

PROCEDUBES AND

REQUIREMENTS

STUDY PERMIT

e

STAYING PERMIT
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11. Click the Study Permit button then

will shown it’s content

Study Permit .

Since your purpose to come to Indonesia

is for studying, your VITAS application will
require a study permit from the Ministry of
Research, Technology and Higher Educa-
tion of the Republic of Indonesia in order to
issue visa authorization from the Immigra-
tion Office in Indonesia. It takes quite long
time to process, often up to two or three
months. It is our responsibility as your
host institution in Indonesia to help you get
the study permit in order to get your visa
authorization of your entry to Indonesia.
Please contact us to give you assistance in
this matter. We will be happy to forward all
the information and the procedures to you.

The requirements of study permit
application:

1. curriculum vitae (resume, personal data).
2, guarantee statement, indicating financial
ability to undertake education within
Indonesia, in the form of a bank statement.

3. copies of academic record and diplomas.

4. recommendation letter from applicant's
school/ institution

5. recommendation letter from the
Indonesian Embassy.

6. a letter stating that the applicant will
not engage in a job and will obey the
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10. Click the Admission button then
will shown it’s content, you can
srolling down and up

Admission .

Minimum Academic Requirements For
Foreign Students

Applying for Degree Programs in
Universitas Gadjah Mada

A. Regular Program (Bahasa Indonesia
Instruction Classes)

1.UNDERGRADUATE

- GPA: Minimum grade of 8 out of 10 (equal
to B) of national examination for subjects
related to the applied program study

- ACEPT/TOEFL: Be tested for diagnostic
purpose

- One semester of Bahasa Indonesia for
Academic Purposes ; or TIFL score of 500
- Desk evaluation on high school academic
documents; written/oral test may be
applicable to some study programs

2.MASTERS

-IGPA 2.75 out of 4 or B out of A-
of 10; or 80 out of 100

- AcEPT Score of 209; or TOEFL score of

450; or [ELTS 5 score

-One semester of Bahasa Indonesia for
Academic Purposes; and/or TIFL scare of
550

- Desk evaluation on undergraduate
academic documents; written/oral test may
be applicable to some study programs

of 8 out
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12. Click the Staying Permit button

then will shown it’s content

Types of Visa for Staying in Indonesia
1. Diplomatic Visa

2. Work Visa

3. Tourist Visa

4. Socio-Cultural Visa

5. Limited Stay Visa

The appropriate visa for international
students to study in Indonesia is the
Limited Stay Visa (VITAS). Usually it is for 6

months, 1 year, or two years length of stay.
Another option is to come to Indonesia with
a Socio-Cultural Visa, which permits two
months of stay and can be extended every
month up to four times, but the process can
be inconvenient:

Sincé your purpose to come to Indonesia

is for studying, your VITAS application will
réquire a study permit from the Ministry of
Research, Technology and Higher Educa-
tion of the Republic of Indonesia in order to
issue visa autharization from the Immigra-
tion Office in Indonesia. It takes quite long
time to process, often up to two or three
months: It isiour responsibility as your
host institution in Indonesia to help you get
the study permit in order to get your visa
authorization of your entry to Indonesia.
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13. Click the Information button then 14. Click the Study Program button

will shown the three

C
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buttons option then will shown it’s content

Study Program

OIA UGM
S

INTERNATIONAL UNDERGRADUATE
PROGRAM

1. Faculty of Mathematics and Natural
Sciences

Chemistry

- Drs. Roto, M.Eng., Ph.D.

- Phone: +62 (274) 546194

- Mobile: +6282226236355,
+6281578078430

- Fax: +62 (274) 556194

- chemistry@ugm.ac.id; roto05@ugm.ac.id

Computer Sciences

- Anny kartika Sari, M.Sc., Ph.D.
- cs-iup@ugm.ac.id;
a_kartikasari@ugm.ac.id

2. Faculty of Economics and Business
Economics

Accountancy

Management Science

- Wieda Herdiana

=Phone: +62 274 548 510 ext. 123
-F: +62274 580727

- Mobilex+62 811 250 05 05
-‘oia@feb.ugm.ac.id

3. Faculty of Law
- Ika Nilasari Saputri
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15. Click the Student’s Facilities 16.Click the Admission/Academic
Calendar button then will shown
it’s content

button then will shown it’s content,
you can srolling down and up
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Student's Facilities

Universitas Gadjah Mada provides facility
service to support the development of
interests and talents of students, such as
the following support facilities:

UGM Residence

UGM Residence provide six residences that
accommodate more than 1,500 people:
1. Darmaputera Baciro

2. Darmaputera Karanggayam

3. Ratnaningsih Bulaksumur

4. Ratnaningsih Kinanti

5. Ratnaningsih Sagan

6. Darmaputera Santren

The standard facilities provided:

- Full fuenish

- Bathroom inside and sharing
- Studying Room

=Kitchen

- Praying Room

- Sports Field

- Internet Hotspot
=Minimart

- Laundry Service

- Canteen/cafeteria
-Meeting Room

- Hall

- Parking Area

- Security Service 24 hours

OIA UGM
R T F

Admission/Academic ;
Calendar |

Admission and Academic Calender For
Foreign Students of Degree Programs
ADMISSION/NON-ACADEMIC Calendar

+ JANUARY - Registration/re for Even Smt
* FEBRUARY - Classes Start for Even Smt

* MARCH - Deadline App. for Odd Smt

+ APRIL - Selection Process for Odd
Semester

* MAY - Issuing Letter of Offer/Refusal

* JUNE - Payment Time

« JULY - Issuing Letter of Acceptance

+ AUGUST

- Registration/re for Odd Semester

- Deadline Application/far Even Semester

- Opening Ceremony for Degree Program
ISEPTEMBER

“Welcome Ceremony for Foreign Students
-Classes Start for 0dd Semester
-iSelection Process for Even Semester

+ OCTOBER - Issuing Letter of Offer/Refusal
+ NOVEMBER - Payment Time

« DECEMBER - Issuing Letter of Acceptance

ACADEMIC Calendar

* Odd Semester

= Dorm Check-In - Optional
- Orientation - Late August



17. Click the Arrival/Leaving button 18. Click the Arrival button then will
then will shown the two options shown it’s conten

< OIAUGM < OIAUGM

Arrival

First thing to do upon your arrival

Those who come to Indonesia with a VITAS
(6/12/24 month's visa) should be aware

of the ‘arrival stamp’ on your passport and
white landing card (departure card). The
stamp from the Immigration Officer at your
first port of arrival in Indonesia must have
the following words written: “Permitted

to enter and due to report at Immigration
Office in Yogyakarta within 7 (seven) days
from date hereof-......."

You should then go to the Office of
International Affairs at UGM (Kantor Urusan
Internasional) to complete the following
steps:

1. Register at the Office of International
Affairs;

®

ARRIVAL/LEAVING
ARRIVAL

LEAVING

2. Ask for a Spansor Letter from UGM to
be brought to the local/immigration office
tad get a KITAS. The required documents for
KITAS are as follows:

*UGM Sponsor Letter (including Warranty
Statement Letter)

«Copy of Curriculum Vitae

*Copy of passport of the relevant pages
*Copy of visa/VITAS

*Copy of white landing card (departure

Y R T——— -
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19. Click the Leaving button then will
shown it’s content

You will keep thinking of returning home
during some months before your course
finishes or you wan to spend the holidays
outside Indonesia to meet your family or to
get other experience to visit other countries
in Southeast Asia. In the other hand you will
need preparing and wonder that you have
to do with immigration matter and other
offices to get a legal document to leave

the country, so the sooner you start your
preparations it will be an advantage. Come
to OIA UGM to consult'and make sure that
all things are being prepared.

Here are some practical things that you
may need ta keep it much onyour mind;
1. Go tg OIA UGM, and ask the sponsor
letter for immigration letter.

2. If you want ta leave the country for
holiday purpose, yod willprobably need
either ERP (single exit reentry permit) or
MERP (multiple exit reentry permit) valid
document from/immigration office in Jogja.

3. If you want to leave the country and not
intending to come back again to Jogja by
using the same visa you should have the
EPO (exit permit only).
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20. Click the Important button then will  21. Click the How to Order a Letter
shown the seven buttons option button then will shown it’s content
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How to Order a Letter f' :

1. Come to the Office and ask for a form at
the front desk;

2. Fillin the form (i.e. category, name,
HOW TO ORDER A LETTER nationality, passport number, faculty,
program, address, telephone number, etc.);
3. Tick one or more boxes which indicating
the letter(s) you are asking for;

EMERGENCY PROCEDURES

|

TOURISM & PLAC

4. Give the form to one of the OIA staffin
the front desk;

hl-8-_a_ o .4 5. Your letter will be processed within
two working days before it is ready to be
collected;

CONTACTS

PUBLIC HOLIDAY

LUl | 3 S B L

6. Please note that if there is any special
request/case, you will need to informius as
soon as possible.

TRANSPORTATION

10 - L B8 M8 MmN M e

DO'S & DONT'S
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22. Click the Emergency Procedures 23. Click the Tourism & Places button
button then will show

n it’s content
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then will shown it’s ¢

Emergency Procedures

SICK PROCEDURES

If you are sick you can consult the
university’s doctor at Gadjah Mada Medical
Center/GMC (see the important call

list). Come to GMC which is open daily
from 08.00 - 19.00 except on Sunday

or National holidays. Located in the
campus which address is Bulaksumur H-6,
Yogyakarta. GMC also provides a health
insurance for its member, please kindly
contact the GMC prior at your arrival for
your health insurance services.

Other hospital that is located near the
campus is Panti Rapih in JI. Cik Ditiro which
is open 24 hours everyday for general
medical checkup. Specialist doctor can be
visited.from Monday to Saturday at 08:00.
=14.00and 15.00 = 19.00. International
health insurance only accepted for
overnight medical treatment

EARTHQUAKE PROCEDURES

Indoors

If you are indoors when: shaking starts:

1. “DROR, COVER AND HOLD ON!"If you are
not near a strong table or desk, drop to the
floor against an interior wall and cover your
head and neck with your arms.

Villages Tour

1. Borobudur

An alternative way for nature and adventure
lovers to escape from the pollution of the
city by an adventures and unique experi-
ence through a variety of walks, bamboo
canoes, ride a horse-drawn buggy, Meeting
with local people, from kid to the elders.

This excursion allows you not only to
appreciate the beauty of the natural
surroundings but also to understanding the
meaning of life in Javanese culture.
Wearing the typical Jogjakarta's traditional
dressed, you would enjoy the life of
villagers from the very early morning they
star the day with praying to their God in
Buddhism, Moslem, Catholics, Christian

or even Javanese way. You will ride along
the exotic Elo and Progoriver using the
local canoe made bambéo (ind: getek) and
continued by riding a buggy or cart driven
by-a horse, you will arrive at the modest
traditional and antique house belongs to
one of the villages to have your breakfast
(local and int. breakfast available).

You will have the opportunity to talk to the
fisherman and the opportunity that you



24. Click the Contacts button then will 25. Click the Public Holiday button
then will shown it’s content

shown it’s conten
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Contacts ' Public Holiday

Office of International Affairs is open

from Monday to Friday, except on national
holidays.

Our service hours are from 08.00 - 16.00
with break from 12.00 - 13.00 on Mondays
to Thursdays.

For Fridays, our services hours are from
08.00-15.00 with break from 11.00 - 13.00.
We strongly recommend that students to
come with proper and polite outfit.

Office Office of International Affairs (OIA)
Address Bulaksumur F-13, Yogyakarta,
Indonesia 55281

Tel +62-274-563974

Fax +62-274-552810

E-mail head-oia@ugm.ac.id /
ola@ugm.ac.id

Fax:+62-274-552810

Incoming Contact Ms. Roro Retno Wiyati
Admission Officer for Degree Program
(Bachelor, Graduate, and Doctoral) and
Guest Lecturers

Email: admission@ugm.ac.id

Ms. Erni Kurnia Putri

Admission Officer for Non Degree /
Exchange Students and Researchers

icre 4

1 Jan Mon New Year's Day
16 Feb Fri Chinese New Year

17 Mar Sat Bali Hindu New Year
30 Mar Fri Good Friday

13 Apr Sat Isra Mi'raj

1 May Tue Labour Day

10 May Thu Ascension Day of Jesus Christ
29 May Tue Waisak Day

1 Jun Fri Pancasila Day

13 Jun to 19 Jun Wed to Tue Lebaran
Day+Haliday

17 Aug Fri Independence Day
22 Aug Wed Idul Adha

11 Sep Tue Islamic New: Year
20'Nov Tue Prophet Muhammad's Birthday

24 Dec Mon Christmas Holiday
25 Dec Tue Christmas Day
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26. Click the Transportation button 27.Click the Do’s & Dont’s button

then will shown it’s content
7 -

OIA UGM
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Transportation

If you stay close enough to the campus, you
can simply go there by foot, most student
do that everyday. But if you stay rather far
away, you can either use a public bus or buy
a bicycle or motorcycle to be used for your
private transportation, or most people now
prefer to use online transportation that use
motorcycle or car.

Most of city bus pass through the street
near the campus, make you easy to go for
study. You can stop the bus wherever you
are, except on the turning area. There is two
different rates for public and student fares.
The bus driver assistant will ask for the fare
as soor as you are getting into the bus. The
bus ticket only needed and be given to you
when.you have a long trip out of the towh,

The public transport, except taxior pedicab
(usuallycalled ‘becak’), will last until 9 pm.
To afford the taxi you can do both by wav-
ing your hand when you come across with it
or make a taxi calling services and operator
will send you one. There is two ways of
paying the taxi services, first pay like what it
is appear on the agro meter. Second, some
driver will determine the price directly after
he knows your destination place to go. But,

6

then will shown it’s content

Do's & Dont's

OIA UGM
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DO's

Behaviour

1. Be sure to smile when you meet people
you know, Javanese people appreciate
‘polite smile'.

2. Bending down a bit when passing a
group of older people is considered polite.
3. Holding your bag close when you're in
public transportation.

4. In Indonesia it would be considered
more polite when you address someone
you use these specific'terms before
mentioning the name: Bapak (Pak) for Mr.,
Ibu (Bu) for Mrs., Mas for young man, and
Mbak for Miss/young woman.

5. Please use your right hand to accept,
offensomething, or to call someone.

Bargaining

1. Ask a taxi driver to use the agro meter
before getting in his'taxiiSome drivers will
give you a specific tariff for the ride without
using agro meter. You can then bargain with
them.

2. Also bargainiwhen you want to take a
becak ride.

3. Give a tip for any special service. Tipping
is not a normal practice in Indonesia but it
is often expected for any special services.

} icre 7



28.When you click the

30. The

Application in Navigation Menu,
then will shown the list of
applications in the Play Store (if
any, otherwise it will shown others)

(=

€ pub:Exceed of Solution

Mobile Internet Banking :
Exceed of Solution
38% FREE

Cek Tagihan PLN
Exceed of Solution

SR EEN 1 eMB-3.2% FREE
Cegatan Pak Polisi
Exceed of Solution
b
‘g_gan 3.2MB-3.8% FREE

Belajar Menulis dan Mewarnai
Exceed of Solution

3.8MB*34x FREE

Low Fat and Sugar Free Recipes
Exceed of Solution

29MB* FREE

Complete Soup Recipes
Exceed of Solution

Picture 28

window  of
applications list will shown when
you click the share option in
Navigation Menu

OIA UGM

PROFILE

PROCEDURES AND

Share using...
WhatsApp LINE LINE Keep Gmail
D &6 @
Messaging Copy to Save to Drive Keep
clipboard
Cancel

Picture 30
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Next 29.When you click the Rate

Application in Navigation Menu,
then will shown the message “Item
not found”, since the application
was not in the Play Store yet

< Play Store

Item not found.

Retry

Picture 29

sharing 31. This is the sample of Chatting
Window when we share the
application  using
Application

Whatsapp

Dapatkan Aplikasi OIA UGM di
PlayStore : https:/play.google.com
/store/apps/details?id=id.ac.ugm
.olaugm 10:56

Dapatkan Aplikasi OIA UGM di
PlayStore : https://play.google.com
/store/apps/details?id=id.ac.ugm
.olaugm 15:01

Dapatkan Aplikasi OIA
UGM di PlayStore :
https://play.google.com
/store/apps/details?id=id
.ac.ugm.oiaugm
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32. The Help Menu will shown when 33.The toast of Help Menu will
you click the toolbar menu on the appears with the message of
top right (three colons) publisher’s email 7
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PROCEDURES AND
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INFORMATION

INFORMATION

ARRIVAL ARRIVAL
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IMPORTANT

]
Do you need help about program please e-mail
' jemy@ugm.ac.id

34. The window of Send Email will 35. This the sample of E-mail Window
shown when you click the envelope when we sending e-mail using
icon on the bottom right GMAIL

8:11

< Compose

From jemy@ugm.ac.id v
To G admission admission v
Subject

Compose email

Send Email

O B @ ¢

WhatsApp LINE LINE Keep Save to Drive

M S B3

AirDroid Bluetooth Mail

Cancel

Picture 34 "~ Picture35

Special Notes:
1. You can use back button of the application either the smartphone to moving backward,;

2. You can scrolling down for the long contents.

@Created by Jemy Partianto of February 26, 2018




