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INTISARI

Perkembangan teknologi digital mendorong kebutuhan akan layanan
transportasi yang cepat dan efisien, salah satunya melalui platform penyewaan
kendaraan secara daring. GoDrivenow hadir sebagai solusi digital untuk penyewaan
mobil dan motor, serta membuka peluang kerja sama dengan mitra pengemudi.
Namun, antarmuka aplikasi untuk mitra pengemudi perlu dirancang secara optimal
agar memudahkan pengguna dalam mengelola kendaraan dan transaksi.Penelitian
ini bertujuan untuk merancang UI/UX aplikasi GoDrivenow bagi mitra pengemudi
dengan pendekatan metode prototyping.

Proses perancangan dimulai dari tahap quick plan, modelling quick design,
prototype, dan test. Fokus utama desain adalah kemudahan navigasi, konsistensi
visual, feedback interaktif, dan penerapan prinsip usability. Hasil dari perancangan
ini adalah prototype interaktif yang mencakup fitur login mitra, beranda,
pendaftaran kendaraan, manajemen kendaraan, riwayat transaksi, halaman profil,
dan pusat bantuan. Tahap pengujian dilakukan agar desain Ul/UX benar-benar
sesuai dengan harapan dan pola kerja pengguna.

Uji coba dilakukan menggunakan metode System Usability Scale (SUS)
dengan limabelas responden. Skor rata-rata menunjukkan bahwa desain prototype
masuk dalam kategori layak dan mudah digunakan. Berdasarkan hasil pengujian,
prototype masuk dalam kategori Excellent, sehingga diharapkan dapat membantu
mitra bekerja lebih cepat, tepat, dan terstruktur dalam memverifikasi,mendapatkan
informasi penyewa, melihat penghasilan, dan daftar kendaraan yang sudah terdaftar
dalam aplikasi.

Kata kunci : UI/UX, GoDrivenow, metode prototype, mitra pengemudi, prototype,
Figma, usability.

Yogyakarta, 25 Juli 2025
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Amos Nikho Setiawan
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ABSTRACT

The development of digital technology encourages the need for fast and
efficient transportation services, one of which is through online vehicle rental
platforms. GoDrivenow emerges as a digital solution for car and motorcycle rentals
while also opening opportunities for partnerships with driver-partners. However,
the driver-partner application interface needs to be optimally designed to facilitate
users in managing vehicles and transactions. This research aims to design the
UI/UX of the GoDrivenow application for driver-partners using the prototyping
method.

The design process begins with the quick plan stage, followed by modeling
quick design, prototyping, and testing. The main design focus lies in navigation
simplicity, visual consistency, interactive feedback, and the application of usability
principles. The result of this design is an interactive prototype covering features
such as partner login, homepage, vehicle registration, vehicle management,
transaction history, profile page, and help center. The testing phase was conducted
to ensure that the UI/UX design truly aligns with user expectations and workflow
patterns.

Usability testing was carried out using the System Usability Scale (SUS)
method with fifteen respondents. The average score indicated that the prototype
design falls into the feasible and easy-to-use category. Based on the testing results,
the prototype is classified as Excellent, and it is expected to help driver-partners
work more quickly, accurately, and in a structured manner in verifying renters,
obtaining rental information, reviewing earnings, and managing the list of
registered vehicles in the application.

Keywords: UI/UX, GoDrivenow, prototyping method, driver-partners, prototype,
Figma, usability
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