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INTISARI 
 

Tugas akhir ini mengevaluasi dan menganalisis tingkat usability pada 

halaman customer di platform GoDriveNow menggunakan metode Heuristic 

Evaluation. Meskipun aplikasi ini digunakan untuk mempermudah layanan 

transportasi, evaluasi sistematis terhadap tingkat usability-nya belum dilakukan. 

Evaluasi dilakukan berdasarkan sepuluh prinsip heuristik dari Jakob 

Nielsen, yaitu visibility of system status, match between system and the real world, 

user control and freedom, consistency and standards, error prevention, 

recognition rather than recall, flexibility and efficiency of use, aesthetic and 

minimalist design, help users recognize, diagnose and recover from errors, dan 

help and documentation. 

Data diperoleh melalui kuesioner skala Likert yang melibatkan 12 

responden. Hasil evaluasi menunjukkan rata-rata indeks usability sebesar 86,03%, 

yang menandakan bahwa aplikasi memiliki tingkat usability yang “baik”. Namun, 

ditemukan kelemahan pada aspek panduan pemulihan kesalahan dan dokumentasi 

bantuan, sehingga perlu diperbaiki lebih lanjut. 

 

Kata kunci: heuristic evaluation, GoDriveNow, UI/UX, user-centered design, 

usability 
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ABSTRACT 
 

This final project evaluates and analyzes the usability level of the customer 

page on the GoDriveNow platform using the Heuristic Evaluation method. 

Although the application is designed to facilitate transportation services, a 

systematic evaluation of its usability has not yet been conducted. 

The evaluation was based on Jakob Nielsen’s ten heuristic principles, 

namely visibility of system status, match between system and the real world, user 

control and freedom, consistency and standards, error prevention, recognition 

rather than recall, flexibility and efficiency of use, aesthetic and minimalist design, 

help users recognize, diagnose, and recover from errors, and help and 

documentation. 

Data was collected through a Likert-scale questionnaire involving 12 

respondents. The evaluation results showed an average usability index of 86.03%, 

indicating that the application has a “good” level of usability. However, 

weaknesses were found in the error recovery guidance and help documentation, 

which require further improvement. 

 

Keywords: heuristic evaluation, GoDriveNow, UI/UX, user-centered design, 

usability 
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