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INTISARI

Tugas akhir ini mengevaluasi dan menganalisis tingkat wusability pada
halaman customer di platform GoDriveNow menggunakan metode Heuristic
Evaluation. Meskipun aplikasi ini digunakan untuk mempermudah layanan
transportasi, evaluasi sistematis terhadap tingkat usability-nya belum dilakukan.

Evaluasi dilakukan berdasarkan sepuluh prinsip heuristik dari Jakob
Nielsen, yaitu visibility of system status, match between system and the real world,
user control and freedom, consistency and standards, error prevention,
recognition rather than recall, flexibility and efficiency of use, aesthetic and
minimalist design, help users recognize, diagnose and recover from errors, dan
help and documentation.

Data diperoleh melalui kuesioner skala Likert yang melibatkan 12
responden. Hasil evaluasi menunjukkan rata-rata indeks usability sebesar 86,03%,
yang menandakan bahwa aplikasi memiliki tingkat usability yang “baik”. Namun,
ditemukan kelemahan pada aspek panduan pemulihan kesalahan dan dokumentasi
bantuan, sehingga perlu diperbaiki lebih lanjut.

Kata kunci: heuristic evaluation, GoDriveNow, UI/UX, user-centered design,
usability
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ABSTRACT

This final project evaluates and analyzes the usability level of the customer
page on the GoDriveNow platform using the Heuristic Evaluation method.
Although the application is designed to facilitate transportation services, a
systematic evaluation of its usability has not yet been conducted.

The evaluation was based on Jakob Nielsen’s ten heuristic principles,
namely visibility of system status, match between system and the real world, user
control and freedom, conmsistency and standards, error prevention, recognition
rather than recall, flexibility and efficiency of use, aesthetic and minimalist design,
help users recognize, diagnose, and recover from errors, and help and
documentation.

Data was collected through a Likert-scale questionnaire involving 12
respondents. The evaluation results showed an average usability index of 86.03%,
indicating that the application has a “good” level of usability. However,
weaknesses were found in the error recovery guidance and help documentation,
which require further improvement.

Keywords: heuristic evaluation, GoDriveNow, UI/UX, user-centered design,
usability

X



DAFTARIISI

Hal

TUGAS AKHIR ...ttt sttt s seenee e es i
HALAMAN PERSETUJUAN UJIAN TUGAS AKHIR ......c.cccooiieiiieeeeeeee ii
HALAMAN PENGESAHAN ..ottt il
PERNYATAAN KEASLIAN TUGAS AKHIR.......cooeiiiiiiiinieeeeeeeeeee v
HALAMAN PERSEMBAHAN ....oooiiiiiieeee ettt v
PRAKATA et ettt ettt e st e s vi
INTISARLL....oieeeee ettt ettt et sttt et sbe et eeesaeens viii
ABSTRACT ...ttt ettt sttt eneenes ix
DAFTAR ISttt ettt b e e s e seenseennens X
DAFTAR GAMBAR ..ottt sttt xii
DAFTAR TABEL.....ooiiiiiiieeeee ettt Xiii
BAB I PENDAHULUAN ..ottt sttt st st e 1
1.1 Latar BelaKang .........ccceeiiriiiiiiiiniiieccccceeeeet e 1
1.2 Deskripsi Pekerjaan..........coceeveiiiiiiiiiiiiiiiicccccceeeeeee 2
1.3 TUJUAN oo ettt e et e e e e s e e ssteeesnbeeennaeeennneeenns 2
1.4 IMANTAAL ... 2
BAB II PROFIL INSTANSI TEMPAT MAGANG......cccooiiieieeieeieceeeeee e 3
2.1 Profil Perusahaan ...........ccooviiiiiiiiiiiiie e 3
2.2 Visi Misi Perusahaan ..o 4
23 Struktur Perusahaan ............ccccooiiiiiiiiiiie e 5
BAB III DESKRIPST KEGIATAN......ccutiiiititienieteeeeteeee st 9
3.1 Persoalan ........couooiiiiiiiiiie s 9
3.2 Deskripsi Produk .........ooovviieiiiieiiee et 9
33 Analisis dan Rancangan ............ccocceeeiiieeiiieeiieeeie e 10
3.3.1 Analisis Antarmuka Halaman Customer.............cccccovveninncnncnnnen. 10
3.3.2  Rancangan KUESIONET ..........ccccccueriieiiiiiiieiieeieeice e 13

34 Jadwal Kerja......cooiiiiiiiieiee e 15



BAB IV HASIL DAN PEMBAHASAN .....ooiiiiiieeeeeeteeeese e 16

4.1 HASIL oo 16
4.1.1 Deskripsi Responden Berdasarkan Jenis Kelamin...............c.c.cc......... 16
4.1.2 Deskripsi Responden Berdasarkan Usia .........ccccceeeeiieenciiienciieenieen, 17
4.1.3  Deskripsi Responden Berdasarkan Status Pengguna.............cc..c....... 18

4.2 UJE CODA ittt ettt ettt ete e e e e e 18
4.2.1  UJi Validitas .....cccovvieeiiieeiieeeieeecieeesteeesreeeiaeeeieeeeaeeesneeesneeeseveaenes 19
4.2.2  Uji Reliabilitas ........ccceriiriiiiiniiiiiieiicrtee e 20
4.2.3  Hasil Heuristic Evaluation Berdasarkan Nilai Skor Rata-Rata ......... 21
4.2.4  Visibility Of SYStem STATUS ........ccceevveeveieciesiieieeeieeeieeeie e see e 21
4.2.5 Match Between System and the Real World...............ccccoeeueeeeennennne. 22
4.2.6  User Control and Freedom ................cccccuveieioeenoiaiiianiieiieseeeene, 23
4.2.7  Consistency and Standards ..............cccoccoeeveeiesoeeeiieeeiieeniieeeieeenns 24
4.2.8  EFTror PreVention ...........ccccoocceeiviiiiiiniiiiieiiieieeeee et 25
4.2.9 Recognition Rather Than Recall .................ccccccevviviieniiaieaneaeane. 26
4.2.10  Flexibility and Efficiency of USe .........ccccevevveiniervenieineecieecnenn, 27
4.2.11  Aesthetic and Minimalist DeSign .............ccceevvueeeeceeeeeieeniieenineeenns 28
4.2.12  Help Users Recognize, Diagnose and Recover from Errors.......... 29
4.2.13  Help and DOCUMENIALION ..........c.coeueecueasiiaiieeiieiieee e 30

43 Pembahasan...........cooiiiiiiiiieie e 31

BAB V PENUTUP.......oiiiiieeeee ettt e 33
5.1 SIMPUIAN L. e 33
5.2 SATAN ...ttt et 33

DAFTAR PUSTAKA ...ttt s 35

LAMPIRAN ...ttt ettt et st e e et e e nteeneeeneenaeeneas 36

X1



DAFTAR GAMBAR

Hal
Gambar 2.1 Logo Perusahaan Seven INC ..........cccuveeviieeiiieeciieceeee e 3
Gambar 2.2 Struktur Organisasi Perusahaan Seven Inc...........cccceevciiinciieniieennnen. 5
Gambar 3.1 Alur Kegiatan Evaluasi dan Analisis Antarmuka Pengguna.............. 11
Gambar 4.1 Grafik Distribusi Responden Berdasarkan Jenis Kelamin.................. 17
Gambar 4.2 Grafik Distribusi Responden Berdasarkan Usia ..........cccccoeceeeieeneen. 18

X11



DAFTAR TABEL

Hal
Tabel 3.1 SKala LIKEFt ......cooueieiuiiiiiiieeeee ettt 13
Tabel 3.2 Kisi-kisi KUESIONET ........cccueiiiiiiiiiiiiiiie it 13
Tabel 3.3 Jadwal Kerja......cccvieiiiiiiieiieciicieee ettt 15
Tabel 4.1 Uji ValIdItas .....cooveeiuieeiieiiecieeieeeie ettt sae e e ens 19
Tabel 4.2 Uji Reliabilitas ........coccooiiiiiiiiiiiiiiniiiiiiceecceeceeeee e 20
Tabel 4.3 Hasil Visibility of System StAtus .............cccccoeceeveroeeneesinieneieneeneenne 21
Tabel 4.4 Hasil Match Between System and the Real World......................c.......... 22
Tabel 4.5 Hasil User Control and Freedom ................cccoccvcenoeeeenceniesneneennane 23
Tabel 4.6 Hasil Consistency and Standards.................cccccovoeevieiiiaiieniiiieannnns 24
Tabel 4.7 Hasil Error PreVeRLiON .............cccoccceeioeeieeenieeieesieeieesie et sie e 25
Tabel 4.8 Hasil Recognition Rather Than Recall..................ccccoueveeeecvenceveneennnnns 26
Tabel 4.9 Hasil Flexibility and Efficiency of USe .........ccoueeeueeecvieencieeeiieeeceeenes 27
Tabel 4.10 Hasil Aesthetic and Minimalist DeSign.............ccccccceeveevveenerveeneenueenne. 28
Tabel 4.11 Hasil Help Users Recognize, Diagnose and Recover from Errors ......29
Tabel 4.12 Hasil Help and Documentation....................ccoueeeueeeecueeeeveessneencneennnes 30
Tabel 4.13 Rekapitulasi Hasil Evaluasi 10 Prinsip Heuristik ..........c.cccooceiienin. 31

xiii



