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INTISARI 

 

Website visitingjogja.jogjaprov.go.id merupakan portal resmi milik Dinas 

Pariwisata Daerah Istimewa Yogyakarta yang berfungsi sebagai media informasi 

destinasi wisata. Namun, berdasarkan pengamatan awal, masih ditemukan 

beberapa permasalahan usability. Permasalahan ini menjadi latar belakang penting 

dalam melakukan evaluasi terhadap kualitas usability dari website tersebut. 

Penelitian ini menggunakan pendekatan Heuristic Evaluation dengan 

mengacu pada sepuluh prinsip heuristik yang dikembangkan oleh Jakob Nielsen. 

Evaluasi dilakukan oleh tiga orang evaluator  yang memiliki kompetensi di bidang 

UI/UX dan pengembangan web. Setiap evaluator  menelusuri fitur-fitur website 

untuk mengidentifikasi masalah usability, kemudian memberikan penilaian 

tingkat keparahan (severity rating) dan saran perbaikan yang relevan. 

Hasil penelitian menunjukkan terdapat 27 masalah usability yang tersebar 

di berbagai prinsip heuristik. Prinsip Visibility of System Status dengan 3 masalah 

usability, kemudian prinsip Match Between System and the Real World dengan 1 

masalah usability, selanjutnya prinsip Consistency and Standards dengan jumlah 

temuan terbanyak dengan 11 masalah usability, diikuti oleh prinsip Recognition 

Rather than Recall dengan 3 masalah usability, kemudian pada prinsip Flexibility 

and Efficiency of Use dengan 2 masalah usability, selanjutnya prinsip Aesthetic 

and Minimalist Design dengan 2 masalah usability, kemudian temuan terakhir 

pada prinsip Help Users Recognize, Diagnose and Recover from Errors dengan 2 

masalah usability. Sementara itu, Prinsip User Control and Freedom dan Error 

Prevention merupakan dua prinsip heuristic dengan hasil terbaik karena tidak 

ditemukan masalah usability. Temuan ini menjadi dasar dalam penyusunan 

rekomendasi perbaikan, khususnya pada aspek konsistensi antarmuka, efisiensi 

navigasi, serta penyediaan fitur bantuan pengguna untuk meningkatkan 

pengalaman penggunaan (user experience) website visitingjogja.jogjaprov.go.id. 

 

Kata Kunci : Heuristic Evaluation, Usability, Website, Jacob Nielsen 
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ABSTRACT 

 

The website visitingjogja.jogjaprov.go.id is the official portal managed by 

the Tourism Office of the Special Region of Yogyakarta, serving as an information 

platform for various tourist destinations. However, preliminary observations 

revealed several usability issues that may hinder the overall user experience. These 

issues serve as the primary rationale for conducting an evaluation of the website’s 

usability quality. 

This study employs a Heuristic Evaluation approach, referring to the ten 

usability heuristics developed by Jakob Nielsen. The evaluation was carried out by 

three evaluators with expertise in UI/UX and web development. Each evaluator 

explored the website’s features to identify usability problems, assess their severity 

using a severity rating scale, and provide relevant recommendations for 

improvement. 

The findings revealed a total of 27 usability issues distributed across 

various heuristic principles. The Visibility of System Status principle accounted for 

3 issues; Match Between System and the Real World had 1 issue; Consistency and 

Standards recorded the highest number with 11 issues; Recognition Rather Than 

Recall had 3 issues; Flexibility and Efficiency of Use and Aesthetic and Minimalist 

Design each had 2 issues; while Help Users Recognize, Diagnose, and Recover 

from Errors also had 2 issues. Meanwhile, the principles of User Control and 

Freedom and Error Prevention showed the best performance with no usability 

problems identified. These findings formed the basis for proposing improvement 

recommendations, particularly in enhancing interface consistency, navigation 

efficiency, and the availability of user assistance features to improve the overall 

user experience on the visitingjogja.jogjaprov.go.id website. 

 

Keywords : Heuristic Evaluation, Usability, Website, Jacob Nielsen 

 

 

 

 

 

 

 

 

 

 


