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INTISARI

Platform Merdeka Mengajar (PMM) merupakan inovasi teknologi
pendidikan yang dirancang untuk meningkatkan kompetensi guru dalam
mendukung implementasi Kurikulum Merdeka. Meski penggunaannya sudah
meluas, keluhan seperti kesulitan navigasi dan persepsi beban kerja tambahan masih
sering ditemukan.

Penelitian ini bertujuan untuk mengevaluasi tingkat usability website PMM
berdasarkan pengalaman guru Sekolah Menengah Pertama (SMP) di Kecamatan
Banguntapan. Penelitian ini menggunakan metode System Usability Scale (SUS)
dan User Experience Questionnaire (UEQ). Data dikumpulkan dari 100 guru di
empat SMP melalui kuesioner cetak dan dianalisis menggunakan Microsoft Excel
serta UEQ Data Analysis Tool.

Hasil menunjukkan bahwa skor SUS website PMM adalah 66,575, termasuk
kategori Marginal High, dengan grade scale kategori D dan adjective rating Good.
Pada analisis UEQ, skala Kejelasan (Perspicuity) memperoleh nilai rata-rata
tertinggi sebesar 1,135, sedangkan Kebaruan (Novelty) mencapai 0,858.
Berdasarkan benchmark, hampir semua skala berada dalam kategori Below
Average, kecuali Kebaruan yang berada pada Above Average. Kesimpulannya,
usability website PMM cukup baik, namun masih memerlukan perbaikan pada
aspek efisiensi, navigasi, dan desain visual. Rekomendasi yang diajukan meliputi
optimisasi fitur, peningkatan navigasi, dan pengembangan desain visual yang lebih
menarik untuk pengalaman pengguna yang lebih optimal.

Kata Kunci : Usability, Platform Merdeka Mengajar, SUS, UEQ
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ABSTRACT

The Merdeka Mengajar Platform (PMM) is an educational technology
innovation designed to enhance teachers' competencies in supporting the
implementation of the Merdeka Curriculum. Although its usage has become
widespread, complaints such as navigation difficulties and the perception of
additional workload are still frequently reported.

This study aims to evaluate the usability level of the PMM website based on
the experiences of junior high school (SMP) teachers in the Banguntapan District.
This research employed the System Usability Scale (SUS) and the User Experience
Questionnaire (UEQ) methods. Data were collected from 100 teachers at four
Jjunior high schools using printed questionnaires and analyzed using Microsoft
Excel and the UEQ Data Analysis Tool.

The results revealed that the SUS score for the PMM website was 66.575,
categorized as Marginal High, with a grade scale of category D and an adjective
rating of Good. In the UEQ analysis, the Perspicuity scale achieved the highest
average score of 1.135, while the Novelty scale scored 0.858. Based on the
benchmark, almost all scales fell into the Below Average category, except for
Novelty, which was rated as Above Average. In conclusion, the usability of the PMM
website is relatively good but requires improvements in aspects such as efficiency,
navigation, and visual design. Recommendations include feature optimization,
navigation enhancement, and the development of a more appealing visual design to
provide a more optimal user experience.

Keywords: Usability, Platform Merdeka Mengajar, SUS, UEQ
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