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INTISARI

Penelitian ini bertujuan untuk menganalisis tingkat usability Sistem
Informasi Akademik (SIAKAD) di Institut IImu Al-Qur’an (IIQ) An Nur
Yogyakarta menggunakan metode Heuristic Evaluation. Sistem informasi ini telah
digunakan untuk meningkatkan kualitas layanan akademik, namun belum
dilakukan evaluasi sistematis terhadap tingkat usability — nya.

Evaluasi dilakukan berdasarkan sepuluh prinsip heuristik yang
diperkenalkan oleh Jakob Nielsen, yaitu visibility of system status, match between
system and the real world, user control and freedom, consistency and standards,
error prevention, recognition rather than recall, flexibility and efficiency of use,
aesthetic and minimalist design, help users recognize, diagnose and recover from
errors, serta help and documentation.

Data diperoleh melalui kuesioner dengan skala likert yang melibatkan 89
responden, hasilnya menunjukkan bahwa rata-rata indeks usability sebesar 76,5%,
yang mengindikasikan sistem memiliki tingkat usability yang “baik”. Namun,
terdapat kelemahan pada aspek error prevention dan help and documentation.
Berdasarkan temuan ini, direkomendasikan pengembangan fitur tambahan untuk
meningkatkan pengalaman pengguna secara keseluruhan.

Kata Kunci : Heuristic Evaluation, SIAKAD, usability, 11Q An Nur Yogyakarta.
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ABSTRACT

This study aims to analyze the usability level of the Academic Information
System (SIAKAD) at the Institut IImu Al — Qur’an (11Q) An Nur Yogyakarta using
the Heuristic Evaluation method. The system has been utilized to enhance the
quality of academic services, but no systematic evaluation has been conducted
regarding its usability.

The evaluation was based on Jakob Nielsen's ten heuristic principles,
including visibility of system status, match between system and the real world, user
control and freedom, consistency and standards, error prevention, recognition
rather than recall, flexibility and efficiency of use, aesthetic and minimalist design,
help users recognize, diagnose and recover from errors, and help and
documentation.

Data were collected through a likert scale questionnaire involving 89
respondents. The findings revealed an average usability index of 76.5%, indicating
a good level of usability. However, weaknesses were found in error prevention and
help features. Based on these findings, additional feature development is
recommended to improve the overall user experience.

Keywords: Heuristic Evaluation, SIAKAD, usability, I1Q An Nur Yogyakarta.
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