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INTISARI

Perkembangan teknologi informasi yang pesat telah meningkatkan risiko
ancaman keamanan siber seperti malware dan phishing. Untuk menghadapi
tantangan ini, PT. DUA EMPAT TUJUH mengembangkan platform keamanan
siber. Selama program magang, penulis berkontribusi sebagai Technical Writer,
dengan fokus pada pembuatan dokumen User Manual dan pengujian beberapa
fitur platform berdasarkan panduan pada User Manual untuk mendukung
pengguna dalam memahami fitur platform.

Metodologi penelitian meliputi perencanaan, penyusunan struktur
dokumen, penulisan dengan bahasa sederhana, visualisasi yang mendukung
seperti tangkapan layar, dan pengujian fitur. Pengujian dilakukan menggunakan
platform open source OpenCTI karena platform yang dikembangkan perusahaan
belum dirilis secara resmi. Fitur yang diuji termasuk login, platform
announcement, dan manajemen roles. Pengujian ini memastikan bahwa fitur
berjalan sesuai panduan dalam User Manual.

Hasilnya menunjukkan bahwa dokumen User Manual yang disusun dapat
membantu pengguna memahami fungsi dasar dan menggunakan platform secara
efektif, sementara pengujian fitur menunjukkan hasil sesuai harapan.

Kata Kunci : Keamanan Siber, User Manual, Pengujian Fitur
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ABSTRACT

The rapid development of information technology has increased the risk of
cybersecurity threats such as malware and phishing. To address these challenges,
PT. DUA EMPAT TUJUH developed a cybersecurity platform. During the
internship program, the author contributed as a Technical Writer, focusing on
creating the User Manual and testing several platform features based on the
guidelines in the User Manual to support users in understanding the platform's
features.

The research methodology included planning, structuring the document,
writing in simple language, supporting visualizations such as screenshots, and
feature testing. The testing was conducted using the open-source OpenCTI
platform, as the company's developed platform had not yet been officially released.
The tested features included login, platform announcements, and role management.
These tests ensured that the features functioned according to the guidelines in the
User Manual.

The results showed that the User Manual effectively helped users
understand the basic functions and use the platform efficiently, while the feature
testing delivered expected outcomes.

Keywords: Cybersecurity, User Manual, Feature Testing
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