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INTISARI 

 Penelitian ini mengunakan model User Satisfaction dimana terdiri atas 4 

variabel yaitu Ease of Use, Customization, Download Delay, dan Conten. User 

Satisfaction sangat cocok pada penelitian ini dikarenakan kemampuannya yang 

mampu menentukan kepuasan pengguna sebuah layanan. Metode pengambilan data 

menggunakan teknik kuesioner sehingga dapat menjangkau berbagai lapisan 

masyarakat. Tool untuk mengolah data menggunakan aplikasi pengolahan data 

SPSS. 

 Proses analisis menggunakan 100 responden yang pernah mengunjungi 

website parekraf Nusa Tenggara Timur kemudian dilakukan pengolahan data 

dengan menguji validitas dan reliabilitasnya lalu dilanjutkan dengan analisis 

deskriptif statistik guna mengetahui persentase seberapa jauh pengguna merasa 

puas dengan website parekraf Nusa Tenggara Timur. 

 Hasilnya menunjukan bahwa setiap pernyataan sesuai dengan kepuasan 

pengguna. Kemudian pada seluruh variabel menunjukan hasil persentase Variabel 

Ease of Use sebesar 83,0%, variabel Customization sebesar 81,10%, variabel 

Download Delay sebesar 80,00%, dan variabel Content sebesar 82,4%. Dari hasil 

tersebut rata – rata pengguna merasa sudah puas. 

Kata kunci : Analisis, User Satisfaction, Website 
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ABSTRACT 

This research uses the User Satisfaction model which consists of 4 

variables, there is Ease of Use, Customization, Download Delay, and Content. User 

Satisfaction is very suitable for this research because of its ability to determine user 

satisfaction with a service. The data collection method uses questionnaire 

techniques so that it can reach various levels of society. Tool for processing data 

using the SPSS data processing application. 

The analysis process uses 100 respondents who has visited the Tourism and 

Creative Economy website of East Nusa Tenggara, followed by data processing 

through testing its validity and reliability, then proceeded with descriptive 

statistical analysis to determine the percentage of how satisfied users feel with 

Tourism and Creative Economy website of East Nusa Tenggara. 

The results show that each statement is in accordance with user satisfaction. 

Then for all variables the percentage results for the Ease of Use variable are 83.0%, 

the Customization variable is 81.10%, the Download Delay variable is 80.00%, and 

the Content variable is 82.4%. From these results, the average user feels satisfied. 

Keywords: Analysis, User Satisfaction, Website 

 


