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INTISARI 

Kemajuan teknologi informasi telah mendorong pengembangan website 

sebagai media promosi bagi penyedia jasa, termasuk Wedding Organizer (WO). E-

commerce, khususnya model Business to Consumer (B2C), memfasilitasi transaksi 

langsung antara bisnis dan konsumen. Penelitian ini bertujuan mengembangkan 

sistem e-commerce berbasis web untuk WO dengan informasi lengkap tentang 

paket pernikahan, harga, serta fasilitas pemesanan online. 

Sistem ini dirancang menggunakan framework Laravel dan menyimpan data 

transaksi pada database MySQL. Calon customer dapat melihat portofolio hasil 

resepsi dan memesan paket tanpa harus datang ke kantor WO. Ruang lingkup 

penelitian mencakup pengelolaan akses pengguna dan admin, serta pengembangan 

fitur yang memudahkan transaksi dan pengelolaan data oleh Emi Salon Bengkulu. 

Metode penelitian mencakup pengumpulan dan analisis data untuk 

mengembangkan sistem e-commerce berbasis web bagi layanan WO. Data yang 

dikumpulkan meliputi informasi pengguna, pemesanan, paket wedding, paket 

wedding foto, dan admin, yang diperoleh melalui studi literatur dan dokumentasi 

dari Emi Salon Bengkulu. Sistem ini dirancang dengan arsitektur yang 

memungkinkan pengguna login, melihat paket wedding, memesan layanan, dan 

melakukan pembayaran online, sementara admin mengelola data pengguna, paket, 

dan pemesanan. Proses utama digambarkan dengan Diagram Alir Data (DAD), dan 

database dirancang dengan skema relasional untuk memastikan integritas dan 

konsistensi data. 

Penelitian ini berhasil mengimplementasikan e-commerce Business to 

Customer (B2C) pada pemesanan wedding organizer berbasis web yang 

menggunakan Laravel. Sistem ini memiliki fitur manajemen produk, pemesanan, 

dan pembayaran. Sistem ini membantu proses Business to Customer dalam 

melakukan pemesanan wedding organizer. 

 

 

Kata Kunci: Wedding Organizer (WO), E-commerce, Business to Consumer 

(B2C), Framework Laravel, Website, Pemesanan Online 
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ABSTRACT 

Advancements in information technology have driven the development of 

websites as promotional media for service providers, including Wedding 

Organizers (WO). E-commerce, particularly the Business to Consumer (B2C) 

model, facilitates direct transactions between businesses and consumers. This 

research aims to develop a web-based e-commerce system for WOs, providing 

comprehensive information on wedding packages, prices, and online booking 

facilities. 

The system is designed using the Laravel framework and stores transaction 

data in a MySQL database. Prospective customers can view reception portfolios 

and book packages without having to visit the WO office. The research scope 

includes managing user and admin access and developing features that facilitate 

transactions and data management by Emi Salon Bengkulu. 

The research method includes data collection and analysis to develop a web-

based e-commerce system for WO services. The collected data includes user 

information, bookings, wedding packages, wedding photo packages, and admin 

data, obtained through literature studies and documentation from Emi Salon 

Bengkulu. The system is designed with an architecture that allows users to log in, 

view wedding packages, book services, and make online payments, while admins 

manage user data, packages, and bookings. The main processes are depicted with 

Data Flow Diagrams (DFD), and the database is designed with a relational schema 

to ensure data integrity and consistency. 

This research successfully implemented a Business to Customer (B2C) e-

commerce system for web-based wedding organizer bookings using Laravel. The 

system features product management, booking, and payment functionalities, aiding 

the Business to Customer process in booking wedding organizers. 

 

Keywords: Wedding Organizer (WO), E-commerce, Business to Consumer (B2C), 

Framework Laravel, Website, Online Ordering 

  

 


