
 

SKRIPSI 

  EVALUASI SISTEM INFORMASI SMART HEALTH DI PUSKESMAS 

PRAMBANAN DENGAN METODE END USER COMPUTING 

SATISFACTION (EUCS) 

 

  EVALUATION OF THE SMART HEALTH INFORMATION SYSTEM AT 

PUSKESMAS PRAMBANAN BASED ON END USER COMPUTING 

SATISFACTION (EUCS) METHOD 

 

 

 

 

KEMAS SYAKHSI LAZUARDI 

195610015 

 

PROGRAM STUDI SISTEM INFORMASI 

PROGRAM SARJANA  

FAKULTAS TEKNOLOGI INFORMASI  

UNIVERSITAS TEKNOLOGI DIGITAL INDONESIA  

YOGYAKARTA  

2024



 

i 
 

SKRIPSI 

EVALUASI SISTEM INFORMASI SMART HEALTH DI PUSKESMAS 

PRAMBANAN DENGAN METODE END USER COMPUTING 

SATISFACTION (EUCS) 

 

Diajukan sebagai salah satu syarat untuk menyelesaikan studi  

Program Sarjana 

Program Studi Sistem Informasi 

Fakultas Teknologi Informasi 

Universitas Teknologi Digital Indonesia 

Yogyakarta 

 

 

 

Disusun Oleh : 

KEMAS SYAKHSI LAZUARDI 

NIM : 195610015 

 

 

PROGRAM STUDI SISTEM INFORMASI 

FAKULTAS TEKNOLOGI INFORMASI 

UNIVERSITAS TEKNOLOGI DIGITAL INDONESIA 

YOGYAKARTA 

2024 



II

10TT906ISO:NCIN

Illlqluad uesoo

VZAZ u?.wref I I'eUs{8,GoA

'1sdp4g r[n8ue6 ue,{Aa6l uadepeq 1p ua11fn1p In]un rnlryesrp uep es>predrp qeloJ

vz07tgzaT

rrfirao t;:--- J

lsErrrrr}Jul tua}sls

st00t996t

rprunzul ;sq4u,{g saruay

(slns) NorJ Jyi srlys gNrtttdwo) trfr sn

{INtr trflOIUI{ NYSNIS(I NYNYflWYUd SYWStr>TSNd

Tq, HITYTH T{YWS ISYhIUO.{NI I{IISIS ISYN'IYAE

ISdIUXS NYIfN

{!ruopu}IY unrlBI

I'ISSIIITg

!pnls uru.rEor4

I^IIN

BTIIUN

Inpnf

NYflfNI[SUtrd NIVWYAYH

\T

#

kr-n
l-



2008t090s0

II

6?I ISO
3C

rs€utroJul ruolsis rpqs isEJfford ?ntre>I

'rnqe1s8ue141

s3'I\tr'rg'g 'o.rof8uy Ipl,,1A. uelg snld 't

I028802I90's3'I^[ ''1'g'1ezre{ Ip[ 'z

r0tt906IE0'sJ'I t ''ruo5'S ''dI'S'ueaae,{.ru11seruso3 'I

I I ITTTN T

"L t\Lilr-\
r {'n*rrrt r rr1, AI a\rr

+-7 n7 t JEnJeJ J "a'?' "urruve,(3o r .* J v '

e;-tu1u-r8".1

Blsauopul 1urf1q r8otou>ta I sullsJoalun

IstruroJul g3o1ou>1a1 selln{ud

IssruroJul ruolsls lpnts ruurSor4

"ralnduroy uuu[rug rBIaS qa;oradruau

uun8 uuluru,tsrad lu8uqas rqnuaruaru {n}ur BIrrJJa}lp uu4e1u,(urp

uep rsdrr4g 1[n8ua4 uulaag uudap !p uu4uuqupadrp qEIoI

/^^ ^ -\ iSJtlil NOliJvisriPS
nLrrt /\ (l/fl\'\ ttncta af Lf ry trrrr-\ f (TIaT f rvf\\r'i!af LI[f,tr+/flI^TIJ\r f
ltl\r.r,l t{1}allL-, lJiJI'tLi (Ila5 flai\r.LJlr/tr 1\ v JI\.:l\-l L\L v fv Y a}u v {Ie

SY'\ISSXSTId IO HITYflH T,AYWS ISYWUO"{NI WSISIS ISYN'IYAS

ISdTUXS

NVHYStrSNfd NYHIV'IVH

b-rI.



AI

ElOOI9S6I:I^IIN

rprenzB'I rsql€,(s seursx

sllnusd

VZ1Z r;rerure I gZ 
( 
elue1a(Eon

'e1e1snd r€llep uelup ue{}ncieslp uep Iul rlu>lseu

tuelup ncerp u€s eJucas Sued ttenrax 'ul€t Sttu.to qelo uu4llqJollp nelu sllmlp

qernaci Suud redepusd nule u,fte1 ledupral 1epr1 e,(es uenqele8ued Sueftredes uep

'r8?ur1 uun;n8ra4 nlens Ip :alnduoyy euukeg .ru1e8 qelolsduteur >lnlun uulnletp

qeurod urnloq tut tsdt.tls LIBIseu B.tnquq ue1u1e,(ueu udes tut ue8ue6

ISdIUXS NVI'ISVSX \IYYIVANUfld

I.
ffii.,.)



 

v 
 

HALAMAN PERSEMBAHAN 

 

Puji Syukur ke hadirat Allah SWT yang selalu memberikan rahmat dan hidayah 

kepada kita. Sholawat dan salam semoga terlimpahkan kepada Nabi Muhammad 

SAW. Skripsi ini penulis persembahkan untuk: 

1. Keluarga yang telah mendoakan dan selalu memberikan dukungan hingga 

penulisan skripsi ini selesai. 

2. Teman-teman seperjuangan saya yang telah memberikan dukungan dan saling 

memberikan semangat.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

vi 
 

MOTTO  

“Jangan suka lihat ke belakang, karena hidup itu semakin ke depan” 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

vii 
 

DAFTAR ISI 

 
SKRIPSI .................................................................................................................. i 

HALAMAN PERSETUJUAN ............................................................................. ii 

HALAMAN PENGESAHAN .............................................................................. iii 

PERNYATAAN KEASLIAN SKRIPSI ............................................................. iv 

HALAMAN PERSEMBAHAN ............................................................................ v 

MOTTO ................................................................................................................ vi 

DAFTAR ISI ........................................................................................................ vii 

DAFTAR GAMBAR .............................................................................................. x 

DAFTAR TABEL ................................................................................................ xi 

KATA PENGANTAR ........................................................................................ xiii 

ABSTRAK .......................................................................................................... xiv 

ABSTRACT .......................................................................................................... xv 

BAB 1 ...................................................................................................................... 1 

PENDAHULUAN................................................................................................... 1 

1.1 Latar Belakang Masalah .................................................................................1 

1.2 Rumusan Masalah ..........................................................................................3 

1.3 Ruang Lingkup ...............................................................................................4 

1.4 Tujuan Penelitian ............................................................................................4 

1.5 Manfaat Penelitian ..........................................................................................4 

BAB II ..................................................................................................................... 6 

TINJAUAN PUSTAKA DAN DASAR TEORI ................................................... 6 

2.1 Tinjauan Pustaka ............................................................................................6 

2.2 Dasar Teori ...................................................................................................11 

2.2.1 Evaluasi Sistem Informasi dalam Bidang Kesehatan ............................11 

2.2.2 Relevansi Smart Health dengan Peta Jalan Sistem Informasi Kesehatan 

Nasional ..........................................................................................................12 

2.2.3 Gambaran Smart Health dan Permasalahannya di Puskesmas 

Prambanan ......................................................................................................14 

2.2.4 Metode Evaluasi Kinerja Sistem Informasi Berbasis EUCS .................19 

2.2.5 Penggunaan Skala Likert dalam Skoring Kepuasan Pengguna Sistem 

Informasi .........................................................................................................20 



 

viii 
 

BAB III .................................................................................................................. 24 

METODE PENELITIAN .................................................................................... 24 

3.1 Bahan/Data ...................................................................................................24 

3.1.1 Subjek Penelitian ...................................................................................24 

3.1.2 Objek Penelitian .....................................................................................24 

3.2 Peralatan .......................................................................................................24 

3.2.1 Kuesioner Penelitian ..............................................................................24 

3.2.2 Alat penelitian ........................................................................................25 

3.3 Prosedur dan Pengumpulan Data..................................................................25 

3.3.1 Tahap Persiapan .....................................................................................25 

3.3.2 Tahap Pelaksanaan .................................................................................25 

3.3.3 Tahap Pelaporan ....................................................................................26 

3.4 Pengumpulan Data EUCS ............................................................................26 

3.5 Analisis dan Rancangan Evaluasi Sistem .....................................................27 

3.5.1 Analisis ..................................................................................................27 

3.5.2 Rancangan Evaluasi Sistem ...................................................................27 

BAB IV .................................................................................................................. 30 

HASIL DAN PEMBAHASAN ............................................................................ 30 

4.1 Hasil Penelitian .............................................................................................30 

4.1.1 Karakteristik Umum Responden ............................................................30 

4.1.2 Karakteristik Skor Kepuasaan Responden terhadap SI Smart Health 

berbasis EUCS ................................................................................................31 

4.1.3 Karakteristik Kategori Skor Kepuasaan terhadap Sistem Informasi 

Smart Health berbasis EUCS ..........................................................................33 

4.1.4 Karakteristik Persentase Kepuasan Responden terhadap Sistem 

Informasi Smart Health pada Setiap Aspek dalam EUCS ..............................34 

4.1.5 Deskripsi Catatan Kendala Responden untuk Perbaikan Sistem 

Informasi Smart Health ..................................................................................40 

4.1.6 Deskripsi Terkait Kebijakan dan Pengembangan Sistem Informasi 

Smart Health dari Tim Manajemen Puskesmas Prambanan ...........................42 

4.2 Pembahasan ..................................................................................................46 

BAB V.................................................................................................................... 50 

PENUTUP ............................................................................................................. 50 

5.1 Kesimpulan ...................................................................................................50 



 

ix 
 

5.2 Saran .............................................................................................................50 

DAFTAR PUSTAKA ........................................................................................... 51 

LAMPIRAN .......................................................................................................... 56 

 

                                     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

x 
 

DAFTAR GAMBAR 

 

Gambar 2.1 Peta Jalan Sistem Informasi Bidang Kesehatan 2021-2024 ...........13 

Gambar 2.2. Tampilan Awal Sebelum Login .....................................................15 

Gambar 2.3. Menu Layanan Pendaftaran ...........................................................15 

Gambar 2.4. Menu Layanan Poli Umum............................................................16 

Gambar 2.5. Menu Layanan Poli Gigi dan Mulut ..............................................16 

Gambar 2.6. Menu Layanan Poli KIA................................................................16 

Gambar 2.7. Menu Layanan Laboratorium ........................................................17 

Gambar 2.8. Model EUCS..................................................................................19 

Gambar 4.1. Perbandingan Capaian Persentase Kepuasan Responden pada 

Aspek Content, Accuracy, Format, Ease of Use dan Timeliness .......................40 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xi 
 

 

DAFTAR TABEL 

 

Tabel 2.1 Ringkasan Penelitian Sebelumnya Mengenai Penggunaan EUCS 

dalam Bidang Kesehatan ......................................................................................9 

Tabel 2.2. Pengkategorian Tingkat Kepuasan End User Smart Health di 

Puskesmas Prambanan Sleman Berdasarkan Skor Kepuasan ............................21 

Tabel 2.3. Contoh Perhitungan Persentase Respons (pada aspek content) ........22 

Tabel 3.1 Rancangan Dimensi dan Butir Pernyataan Kuesioner Evaluasi Kinerja 

Sistem Informasi Smart Health berbasis EUCS .................................................28 

Tabel 4.1. Karakteristik Umum Responden .......................................................30 

Tabel 4.2 Karakteristik Skor Kepuasan Responden terhadap Sistem Informasi 

Smart Health berbasis Aspek EUCS ..................................................................32 

Tabel 4.3 Kategori skor kepuasan responden .....................................................34 

Tabel 4.4 Capaian Persentase Kepuasan Responden pada Aspek Isi (Content) 35 

Tabel 4.5 Capaian Persentase Kepuasan Responden pada Aspek Akurasi 

(Accuracy) ..........................................................................................................36 

Tabel 4.6 Capaian Persentase Kepuasan Responden pada Aspek Format 

(Format) .............................................................................................................37 

Tabel 4.7 Perhitungan Capaian Persentase Kepuasan Responden pada Aspek 

Kemudahan (Ease of Use) ..................................................................................38 

Tabel 4.8. Perhitungan Capaian Persentase Kepuasan Responden pada Aspek 

Kemudahan (Timeliness) ....................................................................................39 

Tabel 4.9. Rekapitulasi Catatan Kendala dari Responden untuk Perbaikan 

Sistem Informasi Smart Health ..........................................................................41 

Tabel 4.10 Deskripsi Jawaban Tim Manajerial Mengenai Kebijakan Sistem 

Informasi Smart Health ......................................................................................42 

Tabel 4.11 Deskripsi Jawaban Tim Manajerial Mengenai Sumber Daya 

Manusia dan Tugas Pokok Fungsi pada Sistem Informasi Smart Health ..........43 

Tabel 4.12 Deskripsi Jawaban Tim Manajerial Monitoring dan Evaluasi Sistem 

Informasi Smart Health ......................................................................................44 

Tabel 4.13 Deskripsi Jawaban Tim Manajerial Mengenai Mekanisme 

Pencatatan dan Pelaporan Sistem Informasi Smart Health ................................44 

Tabel 4.14 Deskripsi Jawaban Tim Manajerial Mengenai Pengambilan 

Keputusan Berbasis Sistem Informasi Smart Health .........................................45 



 

xii 
 

Tabel 4.15 Deskripsi Jawaban Tim Manajerial Mengenai 

Perbaikan/Pengembangan Sistem Informasi Smart Health ................................46 



lllx

rprenzB-l lsq(,(s sBr.ue)

x/ ---V't\ //-
siinusd

VTAZ uenue f gZ' ew1u d8on

"uerlrlaued elep

uelrqrueEued ludruq re8eqas l€ls uep uurrols ueueq{rrerd s€tuselsnd eledey '9

rsdr"qs rln8uad ru8eqas 'sl'N 'tg'g 'oro88u1tr pl,t\ u€Ig snld >1edeg 'g

rsdr;4s rlnEuad reEuqes 'sJ'I l ''1'g 'pzteC lpg ludeg 'y

sqnuad epedel rselrloru u?>lrrequreril uep Eutqutquiau q"[oi 8uu.( rsduls

Surqrurqurad ussop n{elas 'sf'IAI ''ruo;'S ''dJ'S 'ue,ter(te11 setusoJ >1edeg 'g

'ers e uopul IeIFIC ffi olou1e; setlsroalun ISErU-roJul

ruslsrs rpntg uerSord €nla>I n{eles 'sJ'IAi ''uroy'g '11e,treru:ny qeroqaq nql 'Z

'ursouopul JetrBr6

r3o1ou1e1 spirsrolrun roplog nlules 'C 'qd ''ttto;4 'I I ''lS 'S 'He[peg IrS nql 'l

: epudsl e,(ulefuuq-4e,(ueqes 8ue.,{ qrsu1 elrnro} ueldecn8uau

siinusd 'rur rsdr.rls uusrlnusd uep ueunsn,(usd tuule61 'epe1e,(3o1 €IseuopuT

IellElC r3o1ou1e1 setrsranrufl rseruroJul r3o1ou1e1 selln>leC euefteg uurBo:4

rseuiloJul tuolsrs lpnrs uurSor6 eped euelres :e1e8 qalorsduraru 1ere,(s lqnuolua{u

Iruun rsdrrls ue>pesals.(ueur ludep srynusd eSSurqes 'e,(91-qedtpq uep leuq€r

rraqruoru qelq Sue,{ It\S qully trsrrpeqel uuryelued e,tus rn1n,(s llnd

UYINYf)Ntrd YIYX



 

xiv 
   

ABSTRAK 

 

SKRIPSI 

EVALUASI SISTEM INFORMASI SMART HEALTH DI PUSKESMAS 

PRAMBANAN DENGAN METODE END USER COMPUTING 

SATISFACTION (EUCS) 

 

Oleh: 

Kemas Syakhsi Lazuardi (NIM: 195610015) 

 

Pembimbing: 

Cosmas Haryawan, S.TP., S.Kom., M.Cs.  (NIDN: 0519067401) 

 

 

 

Sistem informasi Smart Health di Puskesmas Prambanan merupakan 

bentuk implementasi penerapan sistem informasi berbasis web, yang berisi input, 

proses dan output data Kesehatan pada unit pendaftaran/administrasi umum, poli 

umum, poli gigi dan mulut, kesehatan ibu dan anak, serta laboratorium. Sejauh ini 

belum pernah dilakukan evaluasi kinerja terhadap sistem informasi ini. Penelitian 

ini bertujuan untuk mengevaluasi kinerja sistem informasi Smart Health berbasis 

end user computing satisfaction (EUCS).  

Penelitian ini merupakan penelitian deskriptif, dengan subjek penelitian 

sebanyak 10 orang end user (3 orang staf manajerial dan 7 orang staf unit yang 

menggunakan Smart Health. Pengumpulan data dilakukan menggunakan metode 

wawancara, dengan kuesioner mengenai kepuasan subjek penelitian terhadap 

sistem informasi Smart Health, yang terdiri dari 18 butir pernyataan yang 

mencakup 5 kriteria EUCS (content, accuracy, format, ease of use dan timeliness).  

Hasil penelitian menunjukkan subjek dengan Tingkat Kepuasan Rendah 

sebesar 10%; Sedang sebesar 70% dan Tinggi sebesar 20%. Selain itu hasil 
persentase kepuasan pada aspek content sebesar 67,0%; aspek accuracy sebesar 

82,7%; aspek format sebesar 70,5%; aspek ease of use sebesar 76,5% dan aspek 

timeliness sebesar 70,0%. Penelitian ini merekomendasikan kepada pengelola 

sistem informasi di Dinas Kesehatan Sleman mengenai perlunya penambahan 

output odontogram pada unit poli gigi dan mulut, serta pengembangan Smart 

Health pada unit lain seperti farmasi, gizi, sanitasi dan konseling psikologi di 

Puskesmas Prambanan. 

 

Kata kunci: Smart Health, EUCS, content, accuracy, format, ease of use, 

timeliness 
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ABSTRACT 

 

BACHELOR THESIS 

 

EVALUATION OF THE SMART HEALTH INFORMATION SYSTEM AT 

PUSKESMAS PRAMBANAN BASED ON END USER COMPUTING 

SATISFACTION (EUCS) METHOD 

 

By: 

Kemas Syakhsi Lazuardi (NIM: 195610015) 

 

Supervisor: 

Cosmas Haryawan, S.TP., S.Kom., M.Cs.  (NIDN: 0519067401) 

 

 

The Smart Health information system at the Prambanan Community Health 

Center is a form of implementation of a web-based information system, which 

contains input, process and output health data at the general 

registration/administration unit, general health service unit, dental and oral unit, 

maternal and child health unit, and laboratory unit. So far there has never been a 

performance evaluation of this information system. This research aims to evaluate 

the performance of the Smart Health information system based on end user 

computing satisfaction (EUCS).  

This research is a descriptive study, with 10 end user research subjects (3 

managerial staff and 7 staff who use Smart Health). Data collection was carried 

out using the interview method, with a questionnaire regarding the research 

subjects' satisfaction with the Smart Health information system, consisting of 18 

statement items that include 5 EUCS criteria (content, accuracy, format, ease of 

use and timeliness).  

The results of the research show that subjects with a Low Satisfaction Level 

of 10%; Medium of 70% and High of 20%. Apart from that, the results of the 

percentage of satisfaction in aspects content amounted to 67.0%; accuracy aspect 

amounted to 82.7%; format aspect amounted to 70.5%; ease of use aspect 

amounted to 76.5% and timeliness aspect amounted to 70.0%. This research is 

recommended to information system managers in the District Health Official of 

Sleman, regarding the need for additional odontogram output in the dental and 

oral unit, as well as the development of Smart Health in other units such as 

pharmacy, nutrition, sanitation and psychological counseling at the Prambanan 

Community Health Center. 

 

Keywords: Smart Health, EUCS, content, accuracy, format, ease of use, 

timeliness 

 


