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ABSTRAK

SKRIPSI

EVALUASI SISTEM INFORMASI SMART HEALTH DI PUSKESMAS
PRAMBANAN DENGAN METODE END USER COMPUTING
SATISFACTION (EUCS)

Oleh:
Kemas Syakhsi Lazuardi (NIM: 195610015)

Pembimbing:
Cosmas Haryawan, S.TP., S.Kom., M.Cs. (NIDN: 0519067401)

Sistem informasi Smart Health di Puskesmas Prambanan merupakan
bentuk implementasi penerapan sistem informasi berbasis web, yang berisi input,
proses dan output data Kesehatan pada unit pendaftaran/administrasi umum, poli
umum, poli gigi dan mulut, kesehatan ibu dan anak, serta laboratorium. Sejauh ini
belum pernah dilakukan evaluasi kinerja terhadap sistem informasi ini. Penelitian
ini bertujuan untuk mengevaluasi kinerja sistem informasi Smart Health berbasis
end user computing satisfaction (EUCS).

Penelitian ini merupakan penelitian deskriptif, dengan subjek penelitian
sebanyak 10 orang end user (3 orang staf manajerial dan 7 orang staf unit yang
menggunakan Smart Health. Pengumpulan data dilakukan menggunakan metode
wawancara, dengan kuesioner mengenai kepuasan subjek penelitian terhadap
sistem informasi Smart Health, yang terdiri dari 18 butir pernyataan yang
mencakup 5 kriteria EUCS (content, accuracy, format, ease of use dan timeliness).

Hasil penelitian menunjukkan subjek dengan Tingkat Kepuasan Rendah
sebesar 10%; Sedang sebesar 70% dan Tinggi sebesar 20%. Selain itu hasil
persentase kepuasan pada aspek content sebesar 67,0%; aspek accuracy sebesar
82,7%; aspek format sebesar 70,5%; aspek ease of use sebesar 76,5% dan aspek
timeliness sebesar 70,0%. Penelitian ini merekomendasikan kepada pengelola
sistem informasi di Dinas Kesehatan Sleman mengenai perlunya penambahan
output odontogram pada unit poli gigi dan mulut, serta pengembangan Smart
Health pada unit lain seperti farmasi, gizi, sanitasi dan konseling psikologi di
Puskesmas Prambanan.

Kata kunci: Smart Health, EUCS, content, accuracy, format, ease of use,
timeliness
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ABSTRACT

BACHELOR THESIS

EVALUATION OF THE SMART HEALTH INFORMATION SYSTEM AT
PUSKESMAS PRAMBANAN BASED ON END USER COMPUTING
SATISFACTION (EUCS) METHOD

By:
Kemas Syakhsi Lazuardi (NIM: 195610015)

Supervisor:
Cosmas Haryawan, S.TP., S.Kom., M.Cs. (NIDN: 0519067401)

The Smart Health information system at the Prambanan Community Health
Center is a form of implementation of a web-based information system, which
contains input, process and output health data at the general
registration/administration unit, general health service unit, dental and oral unit,
maternal and child health unit, and laboratory unit. So far there has never been a
performance evaluation of this information system. This research aims to evaluate
the performance of the Smart Health information system based on end user
computing satisfaction (EUCS).

This research is a descriptive study, with 10 end user research subjects (3
managerial staff and 7 staff who use Smart Health). Data collection was carried
out using the interview method, with a questionnaire regarding the research
subjects' satisfaction with the Smart Health information system, consisting of 18
statement items that include 5 EUCS criteria (content, accuracy, format, ease of
use and timeliness).

The results of the research show that subjects with a Low Satisfaction Level
of 10%; Medium of 70% and High of 20%. Apart from that, the results of the
percentage of satisfaction in aspects content amounted to 67.0%; accuracy aspect
amounted to 82.7%; format aspect amounted to 70.5%; ease of use aspect
amounted to 76.5% and timeliness aspect amounted to 70.0%. This research is
recommended to information system managers in the District Health Official of
Sleman, regarding the need for additional odontogram output in the dental and
oral unit, as well as the development of Smart Health in other units such as
pharmacy, nutrition, sanitation and psychological counseling at the Prambanan
Community Health Center.

Keywords: Smart Health, EUCS, content, accuracy, format, ease of use,
timeliness
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