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ABSTRAK

TikTok merupakan aplikasi media sosial yang memungkinkan pengguna
untuk membuat dan menonton video pendek yang berisi berbagai macam konten,
seperti musik, komedi, edukasi, dan lain-lain. TikTok menawarkan fitur-fitur
menarik, seperti filter, efek, musik, stiker, dan tantangan, yang dapat meningkatkan
kreativitas dan ekspresi diri pengguna. Aplikasi ini juga memiliki algoritma yang
dapat merekomendasikan video yang sesuai dengan minat dan preferensi pengguna,
sehingga membuat pengguna terus tertarik dan terhibur.

Dari hasil penyebaran kuesioner yang mengacu pada sepuluh prinsip
heuristik dapat diperoleh nilai visibility of system status 97%, match between
system and the real world 94,5%, user control and freedom 91%, consistency and
standards 93%, error prevention 93%, recognition rather than recall 94,5%,
flexibility and efficiency of use 95%, aesthetic and minimalist design 93,5%, help
users recognize, diagnose, and recover from errors 94,5%, dan help and
documentation 91,5%.

Berdasarkan hasil rata-rata persentase responden dengan menggunakan
metode evaluasi heuristik pada aplikasi TikTok didapatkan hasil tingkat usability
sebesar 93,7. Hasil ini dapat dikategorikan memiliki penilaian “sangat baik” dan
hasil “berhasil”. Hal ini juga menjadi bukti bahwa aplikasi TikTok secara
keseluruhan membantu pengguna dalam penggunaan aplikasi.

Kata Kunci : evaluasi, heuristik, usability, TikTok
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ABSTRACT

TikTok is a social media application that allows users to create and watch
short videos containing various kinds of content, such as music, comedy, education,
and others. TikTok offers interesting features, such as filters, effects, music, stickers
and challenges, which can increase users' creativity and self-expression. This
application also has an algorithm that can recommend videos that suit the user's
interests and preferences, thus keeping users interested and entertained.

From the results of distributing questionnaires referring to ten heuristic
principles, the values of visibility of system status were 97%, match between
system and the real world 94.5%, user control and freedom 91%, consistency and
standards 93%, error prevention 93%, recognition rather than recall 94.5%,
flexibility and efficiency of use 95%, aesthetic and minimalist design 93.5%, help
users recognize, diagnose, and recover from errors 94.5%, and help and
documentation 91.5%.

Based on the results of the average percentage of respondents using the
heuristic evaluation method on the TikTok application, the usability level was 93.7.
These results can be categorized as having a "very good" rating and a "successful"
result. This is also proof that the TikTok application as a whole helps users in using
the application.

Keywords: evaluation, heuristics, usability, TikTok
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