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INTISARI 

Desa O’o merupakan salah satu desa yang berada di Kabupaten Dompu, NTB. 

Seiring dengan kemajuan ilmu teknologi di era 4.0 dan informasi yang begitu pesat 

menyebabkan perubahan kinerja dalam menyelesaikan masalah, baik dalam 

masyarakat maupun dalam instansi pemerintahan. Peningkatan pelayanan publik 

adalah salah satu reformasi birokrasi peningkatan pelayanan masyarakat. Kinerja 

pemerintahan desa kualitasnya masih di memprihatinkan, kerena penanganan kasus-

kasus pengaduan masih dengan manual. 

Metode penelitian yang digunakan dalam penelitian ini merupakan model 

waterfall. Model waterfall adalah model klasik bersifat sistematis dan berurutan dalam 

membangun software. Model ini disebut dengan “classic life cycle” atau metode 

waterfall, termasuk kedalam rekayasa perangkat lunak dan diperkenalkan  oleh    

Winston  Royce  tahun 1970, dan  sering  disebut kuno  tetapi  sering  digunakan  dalam  

(SE) software  engineering,  Disebut  dengan  metode  waterfall karena tahap yang 

dilalui  harus selesai tahap sebelumnya dan berjalan dengan berurutan. 

Dari penelitian ini mendapatkan hasil: Pengembangan sistem pengaduan 

masyarakat di desa berbasis web menggunakan metode waterfall studi kasus : Desa 

O’o berhasil dikembangkan dengan hasil, masyarakat bisa melakukan pengaduan 

secara online tanpa harus datang langsung ke kantor desa dan staff desa bisa meninjau, 

memonitoring status/tindaklanjuti pengaduan secara online. 

Kata Kunci: Blackbox Testing, Desa O’o, Waterfall, Website, Pengaduan Masyarakat 
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ABSTRAK 

O’o Village is one of the villages in Dompu Regency, NTB. Along with 

advances in technology and the speed of information in the 4.0 era, it has brought 

changes to the efficiency of problem solving in both society and government. 

Improving public services is a form of bureaucratic reform that aims to improve the 

quality of public services. Complaints are still processed manually, and the quality of 

village government work is still questionable. 

The investigate strategy utilized in this inquire about is the waterfall show. The 

waterfall show could be a classic orderly and consecutive demonstrate for building 

program. This demonstrate is called the "classic life cycle" or waterfall strategy, is 

included in computer program building and was presented by Winston Royce in 1970, 

and is regularly called old but is frequently utilized in (SE) program designing. It is 

called the waterfall strategy since the stages it goes through must be completed. past 

stages and continue consecutively. 

From this inquire about, we got the comes about: Improvement of a web-based 

community complaints framework within the town utilizing the waterfall strategy. Case 

think about: O'o Town was effectively created with comes about, individuals can make 

complaints online without having to come specifically to the town office and town staff 

can audit and screen the status / take after up on complaints online.  

Keywords: Blackbox Testing, Community Complaints, O’o Village, Waterfall, Website 

 

 

 

 

 

 

 

 

 


