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INTISARI 

Penelitian ini secara komprehensif membahas implementasi Progressive Web Apps 

(PWA) dalam mengembangkan sistem pemesanan tiket wisata dengan memanfaatkan 

teknologi Service Worker. Latar belakang penelitian diuraikan secara terperinci, menyoroti 

relevansi PWA dalam konteks pemesanan tiket wisata, sambil mengidentifikasi masalah-

masalah kunci dan tujuan penelitian. Konsep dasar PWA dan teknologi Service Worker 

dianalisis melalui kajian literatur, membentuk kerangka konseptual berdasarkan teori-teori 

relevan. 

Metodologi penelitian mencakup jenis penelitian, populasi dan sampel, variabel 

penelitian, serta teknik pengumpulan dan analisis data. Rincian metodologi memberikan 

panduan komprehensif, membentuk dasar untuk implementasi PWA. Langkah-langkah 

implementasi PWA, termasuk pemilihan teknologi, struktur aplikasi, dan integrasi Service 

Worker, dijelaskan dengan cermat. 

Hasil implementasi dievaluasi dalam konteks pencapaian tujuan penelitian. Implikasi 

hasil terhadap pengembangan aplikasi pemesanan tiket wisata disajikan, bersama dengan 

potensi pengembangan lebih lanjut. Saran untuk penelitian mendatang atau pengembangan 

lebih lanjut disampaikan, memberikan arahan bagi penelitian selanjutnya di domain ini. 

Keseluruhan, skripsi ini memberikan kontribusi signifikan terhadap pemahaman implementasi 

PWA dalam konteks aplikasi pemesanan tiket wisata, menyajikan metodologi yang kokoh, 

hasil implementasi yang diperinci, serta kesimpulan dan saran yang memandu pengembangan 

lebih lanjut di bidang ini. 
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ABSTRACT 

This study comprehensively discusses the implementation of Progressive Web Apps 

(PWA) in developing a tourism ticket booking system utilizing Service Worker technology. 

The research background is detailed, highlighting the relevance of PWA in the context of 

tourism ticket booking while identifying key issues and research objectives. The basic concepts 

of PWA and Service Worker technology are analyzed through literature review, forming a 

conceptual framework based on relevant theories. 

The research methodology includes the type of research, population and sample, 

research variables, as well as data collection and analysis techniques. Methodological details 

provide comprehensive guidance, forming the basis for PWA implementation. The steps of 

PWA implementation, including technology selection, application structure, and Service 

Worker integration, are carefully explained. 

The implementation results are evaluated in the context of achieving research 

objectives. Implications of the results for the development of tourism ticket booking 

applications are presented, along with potential further development. Suggestions for future 

research or further development are provided, giving direction for further research in this 

domain. Overall, this thesis makes a significant contribution to understanding the 

implementation of PWA in the context of tourism ticket booking applications, presenting a 

robust methodology, detailed implementation results, and conclusions and recommendations 

guiding further development in this field. 
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