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INTISARI 

      PT. Trisakti Pilar Persada merupakan perusahaan konsultan yang bergerak di 

bidang kajian kebijakan, perancangan pembangunan, media literasi, pengembangan 

sumber daya alam dan jasa survey. Perusahaan ini memiliki banyak dokumen, akan 

tetapi penyimpanan dokumen atau proses pengarsipan saat ini kurang efektif karena 

masih dilakukan secara manual seperti hardfile disimpan di dalam rak dan softfile 

dalam folder Google Drive. 

      Oleh karena itu, perlu adanya sebuah sistem informasi kearsipan untuk 

membantu meningkatkan keefektifan dalam pengelolaan dokumen arsip.  

Perancangan UI/UX sistem ini sangat diperhatikan untuk meningkatkan 

kenyamanan pengguna sekaligus mendorong berhasilnya proses pengarsipan.  

      Perancangan menggunakan metode Design Thinking yang terdiri dari lima 

tahapan yaitu Emphatize, Define, Ideate, Prototype dan Test. Pengujian desain 

dilakukan dengan metode Usability Testing. Tingkat keberhasilan perancangan 

desain diukur menggunakan metode Single Ease Question (SEQ) dan System 

Usability Scale (SUS).  Hasil pengujian dengan pengukuran Single Ease Question 

(SEQ) memperoleh persentase 95% yang artinya sistem sangat mudah untuk 

digunakan dan pengukuran System Usability Scale (SUS) menghasilkan skor 93,75 

yang masuk pada kategori Best Imaginable dengan grade scale A dan secara 

usability dapat diterima atau layak. 

 

Kata Kunci: Sistem Informasi, UI/UX, Design Thinking 
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ABSTRACT 

      PT. Trisakti Pilar Persada is a consulting firm engaged in policy studies, 

development planning, media literacy, natural resource development and survey 

services. This company has a lot of documents, however, document storage or 

archiving processes are currently ineffective because they are still done manually, 

such as hard files being stored on a shelf and soft files in the Google Drive folder. 

      Therefore, it is necessary to have an archival information system to help 

improve effectiveness in managing archival documents. The UI/UX Design of this 

system is given great attention to increase user comfort while at the same time 

encouraging the success of the archiving process. 

      The Design uses the Design Thinking method which consists of five stages, 

namely Emphasize, Define, Ideate, Prototype and Test. Design testing is carried 

out using the Usability Testing method. The success rate of Design Design is 

measured using the Single Ease Question (SEQ) and System Usability Scale (SUS) 

methods. The test results by measuring the Single Ease Question (SEQ) obtain a 

percentage of 95%, which means the system is very easy to use and the System 

Usability Scale (SUS) measurement produces a skor of 93.75 which is included in 

the Best Imaginable category with grade scale A and usability is acceptable or 

worthy. 
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