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ABSTRAK 

 

MyPertamina merupakan aplikasi berbasis android yang dikembangkan 

oleh PT Pertamina (Persero) untuk mempermudah pembayaran secara non-tunai. 

Selain untuk mempermudah pembayaran BBM di SPBU, aplikasi MyPertamina 

juga digunakan sebagai sarana pembelian BBM subsidi jenis Pertalite  dan Solar 

khusus untuk kendaraan roda empat. 

Dari hasil penyebaran kuesioner dan angket yang mengacu pada sepuluh 

prinsip heuristik dapat diperoleh nilai visibility of system status 89.4%, match 

between system and the real world 87.8%, user control and freedom 91.0%, 

consistency and standards 83.7%, error prevention 90.0%, recognition rather than 

recall 82.8%, flexibility and efficiency of use 88.3%, aesthetic and minimalist 

design 85.6%, help users recognize, diagnose, and recover from errors 89.9%, dan 

help and documentation 92.0%. 

Berdasarkan hasil rata-rata persentase responden dengan menggunakan 

metode evaluasi heuristik pada aplikasi MyPertamina didapatkan hasil tingkat 

usability sebesar 88,1. Hasil ini dapat dikategorikan memiliki penilaian “sangat 

baik” dan hasil “berhasil”. Hal ini juga menjadi bukti bahwa aplikasi MyPertamina 

secara keseluruhan membantu pengguna dalam penggunaan aplikasi. 

 

Kata Kunci : evaluasi, heuristik, usability, mypertamina. 
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ABSTRACT 

MyPertamina is an android-based application developed by PT Pertamina 

(Persero) to facilitate non-cash payments. In addition to facilitating fuel payments 

at gas stations, the MyPertamina application is also used as a means of purchasing 

Pertalite and Solar subsidized fuel specifically for four-wheeled vehicles. 

From the results of the distribution of questionnaires and questionnaires 

referring to ten heuristic principles, visibility of system status 89.4%, match 

between system and the real world 87.8%, user control and freedom 91.0%, 

consistency and standards 83.7%, error prevention 90.0%, recognition rather than 

recall 82.8%, flexibility and efficiency of use 88.3%, aesthetic and minimalist 

design 85.6%,  Help users recognize, diagnose, and recover from errors 89.9%, and 

help and documentation 92.0%. 

Based on the average results of the percentage of respondents using the 

heuristic evaluation method on the MyPertamina application, the usability rate was 

88.1. These results can be categorized as having "excellent" ratings and "successful" 

results. This is also proof that the MyPertamina application as a whole helps users 

in using the application. 

 

Keywords: evaluation, heuristics, usability, mypertamina. 

 

 


